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DISCLAIMER: This document is policy only and does not create legal rights or obligations. It
is intended to provide division staff guidance on how to apply decisions, procedures and
practices pertaining to the internal operation or actions of the division. Decision s affecting
the public, including the regulated community, in any particular case will be made applying
applicable laws and regulations to the specific facts.
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PURPOSE: The purpose of the Field Services Program Policy eBook is to provide policy
guidance on a wide variety work topics in one location to ensure each inspector h as the
knowledge to perform their duties at the highest level of excellence.

The eBook includes other policy and guidance documents that currently have not been

assigned a document identification number. When such documents are reviewed and
assigned an id entifier, the eBook policy will be updated.
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INTRODUCTION

The work Air Pollution Control inspectors perform encompasses a wide variety of, iwpich include but

are not limited to complaints, monitog, and inspectiong he aim of thipolicy document or eBook is to
provide informationin one locatiorso that each inspector has the knowledge to perform their duties at the
highest level of excellence.

COMPLAINT INVESTIGATION PROCEDURE

Division of Air Pollution Control personnel will followheDi vi si onés standard compl aint |
procedures when investigating each assigned complaint.

Within one business day of receipt, DAPC staff will enter initial complaint information intaRIG

database, including indoor air inquires. Except during inclement weather or other circumstances beyond the
i nspect othéisspectanmil tnitiatelinyestigation of each assigned complaint within five business
days of receipt by the Division.

During the initial visit, the inspector will determittge validity and division jurisdiction of each assigned
complaint.If not under Division jurisdiction, the inspector will refer the complaint to the proper ggiénc
any, within five business days.

Within fifteen calendar days of the conclusion of the investigation, the inspector will notify known
complainants in writing of investigation results, enter all findings into APC database in detail (all data
points), and upload all supporting documentafiegy. permits, NOVs, property data, photos).

Within fifteen calendar days of the conclusion of the investigation, the inspector will notify the APC Field

Services Environmental Manager that the complaint record is ready for Quality Assurance prodéeures.

manager, within seven business days of being notified by the inspector that a complaint investigation

record and its supporting documentation is uploaded and ready for raxiewpnduct quality assurance

checks and ensure deficiencies were corregtied to enteringhefi Dat e Compl et edo date in thi
database.

The managers will review the status of complaints in their area at a mimfhoimee per montko ensure

that the complaints are investigated within the stipulated deadline daekquarter (calendar basis), the

manager will provide a status report to the DDR@ngestigated complaints thaive been in the system

formoret han thirty days and are | isted as fAAwaiting Respor

Complains must be closed withi®0 days after the investigation date except for situations where the
manager must ask for an extension based on extenuating circumstances. If the field office is unable to
complete the complaint investigation60 days, the managenust request via-mail an extension by day

fifty to the Division of Air Pollution Control Director and Deputy Director of Field Office Operatibime
request must state the extenuating circumstances for the extension. The Director will review thameques
respond via email to the manager and Deputy Director either approving or denying the extension.

The APC Technical Lead will maintain a monthly spreadsheet of the number of complaints investigated by
each Field Office, the number not investigatedh®ydeadline date, restricted access and the number of
indoor air complaints and submit it to the DDFO by the fifteenth of the following month. The DDFO wiill
review the information and submit a quarterly report to the Director.
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CHAPTER ONE T OPEN BURNING

Open burnings defined as any burning of material where the products of combustion are emitted directly to
the atmospherwithout passing directly through a stadkhile same instances of open burning atowed

in Tennessee such as fires used for coqldampfires and outdoor fireplaces, most materials, for example
household trash, plastic, and tires, are prohibited to Hinexefore, the State of Tennessee éstablisied
controls on open burning to help prevent negativeaictgpon health and environmeChapter 4120003

04) of the Air Pollution Contro{APC) Rules dictates thatpen burning is prohibited amacludesexceptions

to this prohibition. The following sections will offer guidance for certain situations that inspectors may
encounter while investigating open burning complaints.

SECTION 1.JWOOD WASTEAND VEGETATION

As mentioned previously, there are excemioathe prohibition in Chapter 4. Specifically, 1243-04-

.04(1)(d) &(e), dictate that wood waste and vegetation can be burned in the State of Tennessee, under certain
conditions. This section will briefly summarize the restrictions. More detailed iatmcan be found in

the document titled AGuidelines for Open Burning
Attachments.

Wood waste as defined in 1203-04-.02(1)(g), is any product, such as sawdust or bark, that has not lost its
basic cheader as wood. Plant lifef hertaceous natur@eaves or evergreen needles) and manufactured
lumber products (plywood or particle board) are not considered wood Wakie it is maybe €gal to burn
wood wastesolely for disposalthere are restrictionfwood waste is burned for disposal within 200 feet of
an occupied building, such as having at least one person present during the burn.

When evidence of burned wood waste is discovered within 200 feet of an occupied structure, you must
establish whetheor not the wood waste was open burned for disposal purposes. Unless otherwise instructed,
you must only attempt to interview the following adults:

1 The person(s) that conducted the open butning
1 The property owner(s) where the open burning occuard/a
1 The resident(s) where the open burning occurred.

To establish whether or not a structure is occupied, you must only attempt to interview the following adults
unless otherwise instructed:

1 If not anonymous, the complainant(s) that live within 200; faedor
1 If not anonymous, the complainant(s) that live within 100 feet (ask if written permission was
provided).

If the complainant is anonymous, do not attempt to interview occupants of stsutiinia 200 feet unless
otherwise instructed.

Vegetation grow on the property of the burn sitelegal to burn

If wood waste and vegetation ate be disposed together, then restrictions apply for both. Please see

at t ac lcodelimgs fofiOpen Burning Wood Waste and Vegetationf or f ur t her informati on.

Wood


https://publications.tnsosfiles.com/rules/1200/1200-03/1200-03-04.pdf
https://publications.tnsosfiles.com/rules/1200/1200-03/1200-03-04.pdf
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SECTION 1.2|MARIJUANA AS VEGETATION

Situations havéeen presented concerning using open burning to dispose of marijuana.

In conclusion, marijuana seized as contraband by law enforcement officials may be open burned at any
location for the sole purpose of destruction per 1@804-.04(1)(i). The allowegriming materials are listed
in the exception.

SECTION 1.3|FIRE TRAINING

TAPCR 120603-04-.04 includes an exception for fires set by or at the direction of responsible fire control
persons solely for training purpose$he person responsible for such iting, unless conducted at a
recognized fire training academy, must certify compliance with the following requirements via written
statement.The certification must be delivered to the Division of Air Pollution Control at the appropriate
regional Environmetal Field Office at least 10 working days prior to commencing the burn:

9 The open burning is being conducted solely for fire training purposes.

1 Allvinyl siding, carpet, vinyl flooring, asphalt roofing materials, and any other materials expressly
prohikited in TAPCR 120@3-04-.03, have been removediowever, the provisions of TAPCR
12000304-. 03 (4) as it pertains solely to fAother rubber
for incidental plastic or rubber materials which are an integral partsbfuature used for fire
training, such as plastic plumbing, fixtures, and conduit; electrical wiring insulation, connections,
switches, and fixtures; interior trim; glues and resins in manufactured wood products; and vinyl
window and door framesSheathng, decking, roofing, exterior siding and trim, and structural-load
bearing members whose composition is primarily rubber or plastics are not considered incidental.

1 All regulated asbestos containing materials have been removed in accordance with TAPCR 1200
03-11-.02.

1 A traffic hazard will not be caused by the air contaminants generated by the fire training.

1 Additionally, all structures used for fire training are subje@Gd&CFR Part 61, Subpart M: National
Emission Standards for Hazardous Air Pollutants for Asbe3tosse Federal requirements include,
but are not limited to, the following:

o Persons planning to demolish a structure by fire must submit ant itdedemolish
notification no fewer than ten (10) working days prior to beginning demolition activities
regardless of if asbestos is preserithe notification must be submitted to the
DAPC. Notification forms are availabl@ere and may be submitted electronically to
Asbestos.NESHAP.Program@tn.gov

o All structures must be thoroughiyspected for the presence of asbestos.

o Allregulated asbestos containing material must be removed and the removal process must
follow the requirements specified by Subpart M, including having at least oiéeon
representative, such as a foreman or rgameentlevel person or other authorized


https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title40/40cfr61_main_02.tpl
https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title40/40cfr61_main_02.tpl
https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/asbestos-information.html
mailto:Asbestos.NESHAP.Program@tn.gov
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representative, trained in the provisions of Subpart M and the means of complying with it,
present during removal activities.

Furthermore, any structure used for live fire training, except for detached-&ingjlg homes, is subject to
the TDEC Asbestos Accreditation Requirements fourdhatpter 120@1-20. These Rules are applicable
to all persons and firms wigerform asbestos activities in schools or public and commercial buildings.

Inspectors should adhere to the fire training workflow for fire training activities.

Fire Training Workflow for Inspectors
Draft Fire Training Outreach Email
Fire Training Inspector Checklist

Fire Training Asbestos Rationale

SECTION 1.4|DEAD ANIMALS

Specifically, TAPCR 1200:03-04-.04(1)(f) allows the burning of bodies of dead animals, including poultry,
whereno other safe and/or practical disposal method exists. Priming materials used to facilitate such burning
shall be limited to #1 or #2 grade fuml, vegetation grown on the property of the burn site/@naood

waste.

If a situation arises, please consult your manager, DDFO, OGC and other pertinent personnel about the
appropriate action.

SECTION 1.5|EVIDENCE DESTRUCTION

Specifically, TAPCR 1200-:03-04-.04(1)(i) allows law enforcement agencies to useropurning to destroy
controlled substances aillggal drugs seized as contraband.

If a situation arises, please consult your manager, DDFO, OGC and other pertinent patsounintie
appropriate action.

SECTION 1.6|BURNING OF EXPLOSIVE WASTES

Per TAPCR 120003-04-.04(1)(K), exception to prohibition allows for fires that solely consist of-non
radioactive, explosive, shock sensitive, chemically unstable, or highly reactive wastes,imgackag
contaminated or potentially contaminated combustible materials. Priming maseedisited to #1 or #2
grade fuel oils and wood was®@pen burning conducted under this exemption shall only be done when no
other safe means of disposal exists.

SECTION 1.7|NATURAL DISASTER

PerTAPCR 120003-04-.04(l), open burning may be conductedanyondor materials resulting only from

a natural disaster, as long as certain criteria have been met. Evenysheomply with the listed basic
conditions. For angovernmental collective bursite, a three (3) day advanced notice to the appropriate
regional Environmental Field Office is required.

Natural Disaster Workflow for Inspectors



https://publications.tnsosfiles.com/rules/1200/1200-01/1200-01-20.20090623.pdf
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Guidelines for Open Burning of Natural Disaster Debris

Natural Disastemspector Checkiit

Natural Disaster Comgrence letter

Natural Disaster outreach email template

CHAPTER TWO i1 OTHER COMPLAINTS

SECTION 2.1|FUGITIVE DUST

I n accordance wit h tahd€hamer120@3-08Fngiive DisEdlatidasa Methbd,
4 VEE can be conducted during complaint investigations alleging fugitive dust.

Some facilities have a permit with a fugitive dust limit. If a Method 4 VEE is conducted at one of these
facilities and the limit is exceeded, timspedor will consult with their managelf a permit does not include

a limit for fugitive dust, or a facility/property does not require an APC permitneector will consult with

their manager

When a violation is not identified as a result of the invegtat i on, the status wil/ of ten
Foundo.

SECTION2.2|FREON

Freon is a refrigerant used for most home heating, ventilating, and air conditioning (HVAC). It is made up

of hydrogen, carbon, fluorine, and chlorine, or HCFC (hydro chlorafiterbons). EPAleclared R22

Freon as an Ozone Depleting Substanceimandated that its production, distribution and use would be

phased out. R2 Freon waseplaced by several Freon variations, such-d4®A, R134A, and R409A

blend, whichare morenevi r onment ally sound and wonét deplete the o0z

TAPCR120003-09-.04(5)(g9)2 identifiesir-conditioning units used for human comfort that do not have
applicable requirements undEitle VI of the Clean AirAct as an insignificant activity. Therefm since

Freon and its variants are regulated by EPA, complainants should be referred to Region 4 EPA Customer
Services aB00-424-8802 when HVAC companies or individuadseaccused of releasing Freon or

refrigerant from AC units into thatmosphere.

SECTION2.3|INDOOR AIR QUALITY

The State of Tennessee does not regulate indoor air quality. Outreach information may be given to citizens
who would like further information.

Radon

If a citizen contacts the field office withdoor airquality concerns in regards tadon, the State of
Tennessebas a adon outreach program called the Tennessee Radon Progtaguestions and requests
for radon testing kits should be referred to the progrérhelcitizenhas an email account, then tlaelan
outreach email should be sent. If they dohlmte emaijlthen give them the Radon Hotline number-800
232-1139to call.
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Mold

If a citizen contacts the field office with mold concerns, then the mold outreach email should be sent to
them with a PDF of EP& BA Brief Guide to Mold, Moisture and Your Homattached.

If they do not have email, then mail tABmefthe mold out
Guide to Mold, Moisture and Your Homaécluded with the letter.

Offices with AWS implemergd should have mold outreach packetsmesle (the mold outreach letter and
a paper c dhBrief Gdide B Mald Nloisture and Your Homeand easily accessible to
support staff. Support staff can be emailed with the citizens contact informatiorailing the packets to
them.

g

EPA Mold Guide. pdf

Indoor Air Quality

If a citizen contacts the field office with generadoor air qualityconcerns, then thiadoor air quality

outreach email shoul d be fiGaeeifot Your Air: A Gedeto mdooriAir a PDF of EP.
Qualityd attached. If they do not have email, then mail thenintti@or air qualityoutreach letter with a

paper c o pfAcarefdr YdarPAK 6AsGuile to Indoor Air Qualitgincluded with the letter.

Offices with AWS implemented should haweloor air qualityoutreach packets preade (thendoor air
qualtyout reach | ett er a fGare for Ypua dire A Guide tp doar Air Gudiokand
easily accessible to support staff. Support staff can be emailed with the citizens contact information for
mailing the packets to them.

pi

EPA Guide to Indoor
Air Quality. pdf

Indoor Air Quality Email

Mr./Ms. Name

Thank you for your inquiry concernirigdoor air giality. There are not any StaiéTennesseagencies
that regulate indoor air quality. The Tennessee Department of Health has a Healthy Homes website that
contains information concernirigdoor air giality issues.

https://www.tn.gov/health/cedep/environmental/heatloynes.html

The Environment al Protection Agencyo6s (n8oBrAay | ndoor Air
quality. E P A @Care for Your Air: A Guide to Indoor Air Qualibjs attached to this email.


https://www.tn.gov/health/cedep/environmental/healthy-homes.html
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https://www.epa.gov/indoeair-quality-iaq

Thank you again for your inquiry concerniimgloor air guality. Please feel free to contact me if you have
any additional questions or concerns.

Thank you,

Indoor Air Quality Mailing

Thank you for your inquiry @ncerningndoor air guality. There are not any StaiéTennesseagencies
that regulate indoor air quality. The Tennessee Department of Health has a Healthy Homes website that
contains informatiorconcerning mdoorair quality issues

https://www.tn.gov/health/cedep/environmental/heatioynes.html

The Environment al Protecti on A dhasnniogmation of iBddd air | ndoor
qu al i t y fiCare farFYéudsr: A Guide to Indoor Air Qualibjis included with this letter.

https://www.epa.gov/indoeair-quality-iaq

Thank you agia for your inquiry concerning indoor aiuglity. Please feel free tontact me if you have
any additional questions or concerns.

Thank you,

Mold Email
Mr./Ms. Name

Thank you for your indoor air quality inquiry concerning mold. There are not anydbfB¢émnessee
agencies that regulate indoor air quality. The TereeeBepartment of Health has a Healthy Homes
website that contains information ordoor air quality issues

https://www.tn.gov/health/cedep/environmental/heatioynes.html

The Mold section of Healthy Homes has general mold information and gives guidance on how to prevent
and clean up mold.

https://www.tn.gov/health/cedep/environmental/teahomes/hh/mold.html

Al

r


https://www.epa.gov/indoor-air-quality-iaq
https://www.tn.gov/health/cedep/environmental/healthy-homes.html
https://www.tn.gov/health/cedep/environmental/healthy-homes.html
https://www.tn.gov/health/cedep/environmental/healthy-homes/hh/mold.html
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The Environment al Protection Agencyb6és (EPA) Indoor Air
E P AiBsef Guide to Mold, Moisture and Your Homés attached to this email.

https://www.epa.gov/indoeair-quality-iaq

Thank you again for your inquiry concerniimgloor air quality Please feel free to contact me if you have
any additional questions or concerns.

Thankyou,

Mold Mailin

Thank you for your indoor air quality inquiry concerning mold. There are not anydbfB¢émnessee
agencies that regulate indoor air quality. The Tennessee Department of Health has a Healthy Homes
website that contains information ordoor air quality issues

https://www.tn.gov/health/cedep/environmental/heatioynes.html

The Mold section of Healthy Homes has general mold information and gives gua@aho® to prevent
and clean up mold.

https://www.tn.gov/health/cedep/environmental/heatloynes/hh/mold.html

The Environment al Pr ot ect alitywebgitg lasicforndation gnEBldgnd | ndoor Ai r
E P AiBsef Guide to Mold, Moisture and Your Homé&s included with this letter.

https://www.epa.gov/indoeair-quality-iaq

Thank you again for your inquiry concerniimgloor air quality Please feel free to caut me if you have
any additional questions or concerns.

Thank you,

Radon Email
Ms. Name

Thank you for your indoor air quality inquiry concerning Radon. The Tennessee Radon Program can assist
you with your Radon concern¥ou may contact the program by email &EC.Radon@tn.goor by phone
at800-2321139. You may also contakcexi Brown with the Office ofPolicy & Sustainable Practisdy

email atlexi.brown@tn.gowor by phone a615532-5944for Radon information.

This is the |link to the Tennessee Radon Programds websi

https://www.tn.gov/environment/prograareas/opsypolicy-andsustainablgractices/opsisustainable
practices/tennesseéadonrprogram.html



https://www.epa.gov/indoor-air-quality-iaq
https://www.tn.gov/health/cedep/environmental/healthy-homes.html
https://www.tn.gov/health/cedep/environmental/healthy-homes/hh/mold.html
mailto:TDEC.Radon@tn.gov
mailto:lexi.brown@tn.gov
https://www.tn.gov/environment/program-areas/opsp-policy-and-sustainable-practices/opsp-sustainable-practices/tennessee-radon-program.html
https://www.tn.gov/environment/program-areas/opsp-policy-and-sustainable-practices/opsp-sustainable-practices/tennessee-radon-program.html
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You may obtain a free Radon Test Kit from the TenneBsen Program.

https://tdec.tn.gov/Radon_Online/fr mRADON_Online.aspx

Thank you again for your inquiry concerning Radon. Please feel free to contact me if you have any
additional questios or concerns.

Thank you,

SECTION 2.4|0ODOR

Inform the complainant that Tennessee has no odor regulations. Create a complaint record for all odor
complaints. During investigations, observe emission points in operation and conduct a VEE if the opacity is
greater thais0% of the opacity limit.

In addition, review required records since the previous inspection and document the outcome in the complaint
description and writeip. Include any information from startups, shutdowns, and malfunctions that occurred
during any timeframe(s) identified by the cplainant. Do not accept any records the facility considers to be
confidential, including via email. When a violation is not identified as a result of the investigation, the status
will often result infi N Wiolation Found .

A violation is never documentdohsed solely on an odor identified during a complaint investigation or
inspection. However, odors may result from excess emissions/opacity, lack of maintearahqeoor
management practices.

OdorComplaintinvestigations/Facilit related (DAPC permittednd unpermitted sites)

9 Discuss all odor complaints with EFO manager prior to investigation
1 Ask complainant to provide detail information (e.g. date, time, weather, duration, etc.) on the event
1 Conduct an unannounced-site inspection to observe theesptions
o Conduct a VEE if the opacity is greater than 50% of the opacity (iséd Method 2/20%
for unpermitted sources when applicable)
1 If permitted by DAPCyreview records to ensure the facility is complying with its permit limits
Otherwise, determk if there are any potential regulated air pollution sources at the site.
1 Review weather conditions during the event
o0 Based on the situatioryou may elect to consult the Technical Services Lead (EC4)
regarding weather conditions
1 If multiple agenciesfmgrams are involved, the inspector will consult with the Field Office manager
and DDFO to determine if a joint meeting is appropriate.
1 If a Field Office receives multiple complaints during the week/month on the same fabiity,
complaints will be investigated weekbnd the results of the investigations will be addressed in one
response letter to themmplainants).

Odor Investigatios/NontFacility related

Discuss all odor complaints with EFO manager prior to investigation

Ask complainant to provide detail information (e.g. date, time, weather, duration, etc.) on the event
Drive to the area of concern (neighborhood) and attempt to identify any potential sources.

If a source or facility cannot be identified as a result of the complaint investigét@status will
often result 4dn ANo Jurisdiction

=A =4 =4 -4


https://tdec.tn.gov/Radon_Online/frmRADON_Online.aspx
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The following complaits can be referred to other Divisions or Departments:
1 Odors from lakes, creeks, ponds, other natural waters, sewage, wastewater plants, septic tanks, storm
drains and animal feeding operations can be referred to the Division of Water Resources.
1 Odors fromgarbage or solid waste accumulated on a property can be referred to the Division of
Solid Waste Management.
1 Odors from utility gas leaks can be referred to the local utility supplier.

SECTION2.5|ISTACK OPACITY

1. Complaint Receipt or Intakei Gathering e proper information concerning the specifics of the
complaint helps APC to make efficient use of our time and resources. All information provided by
the compl ainant should be enter eudp 6 nftioeltdh ewhfieCho mp | ai
entering the amplaint inAPC DatabaseExamples of such information are listed below:

a. Determine if the emissions are staefated, from roads and parking lots or fugitive
emissions This determination helps the inspector properly prepare for the complaint
investigaton. Investigation of Fugitive Dust complaints is referenced in Section 2.1 of
the eBook.

b. Identification of the source of the complaititthe facility has multiple emission points;
it saves a great deal of time if we can determine which stack is assogitt the
opacity complaint. Examples include:

i. Stack location (i.e. fronhack, eastorner of the building)
ii. Stack description (height, shape, color)

c. Time and duration of the opacity isslieis also helpful to determine if potential excess
emissions are occurring on an ongoing basis or just at certain times during the day.
Example:

i. Concrete batch plants often have high emissions as the cement is being loaded
into the silo. This information can help the inspector to plan the site vishdor
appropriate time (i.e. when the cement is being loaded into the silo).

2. Preparation for the complaint investigationi Opacity complaints require very detailed
documentation to ensure the success of any enforcement initiated as a result of taextompl
investigation. The VEE is a snapshot that is taken by the inspector to either document compliance
or noncompliance at that particular instantfehe VEE is not conducted properly, Compliance
Validation and the Enforcement Section will not be ablddfend the VEE if the enforcement
case is contested. This often leads to return visits to conduct additional VEEs. In order to
efficiently and accurately investigate the complaint, preparation prior to the site investigation is
essential. Such preparatishouldinclude some or all of the following items:

a. File Review APC Databas®eview)i This review at a minimurshouldinclude a
review of the following data:

i. Active Permits This shouldidentify the applicable opacity limit and visible
emission obsertion method for the emission source (stack) in question. This is
essential to completing a valid VEE. If this source is exempt from permitting,
and no specific standard applies (e.g., NSPS), TMiEE Method 2 is used to
determine compliance.
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i. Complaint Hstoryi A review of this data would identify any previous opacity
issues that have occurred since late 2008, for this emission source or other
similar emission sources at the facility. Possible causes and corrective actions
from previous complaints coulae helpful during the investigation of the
current complaintlf VEEs were completed by a previous inspector who still
works with APC, it may be helpful to contact the inspector to gather any
relevant information concerning the process and the previougsyYEE

iii. Previous VEEs If VEEs have been completed in the past, they may include
process and control device operating parameters. This information can assist the
inspector in identifying changes that may have led to increased emissions (i.e.
increased prodtion, baghouse pressure drop changes, flows rates, pH values,
etc.).

iv. Source Test Acknowledgment LetterShese documents should provide
production rates and control equipment parameters that were documented during
the past Source Testing events. Sintitathe previous VEE comments, this
information can assist the inspector in identifying changes that may have led to
increased emissions (i.e. increased production, baghouse pressure drop changes,
flows rates, pH values, etc.).

b. Review of Maps and Aeri&hotos’ This information can assist the inspector in
determining the optimal time to conduct the complaint investigation and the best location
to conduct the VEE. In order to conduct valid VEES the sun position, the plume
background and wind directianust be considered. Often based on the layout of the
facility, it is much easier to conduct valid VEES in either the morning or the afternoon.
Google Earth is a great tool to use prior to the site inspection. It is often possible to get a
ground level view bthe facility and surrounding area and determine the best locations
and times to conduct a VEE.

c. Review of the Weather Conditions/Foreca¥Veather plays a critical role in the
investigation of opacity complaints. APC guidance currently gives inspectoosklays
to investigate the complaints. This allows the inspector the flexibility to plan the
complaint investigation for a day when the conditions are best suited to conduct a valid
VEE. Weather parameters to consider include the following:

i. Cloud Coveli Overcastays are not the optimum conditions to conduct VEEs.

A sunline documenting the proper orientation of the sun is generally not
available on overcast days. If the inspector is using the sky as the background,
the lack of a contrasting background (dependinghe color of the emissions)

can make it difficult to accurately determine the opacity of the stack emissions.

ii. Precipitationi VEEsshouldnot be completed when precipitation is occurring
for many of the same reasons outlined in item (i).

iii. Temperatue / Humidityi These values are especially important if the stack in
guestion has a steam plume. Depending on the temperature and humidity, steam
plumes can persist for long distantefore they dissipaté\s inspectors, we
must observe the plummmediatly after the steam has dissipaféite break
point). If the steam plume persists, it cauake it difficult to locate a contrasting
background (especially if the emissions are white ordabred and there is
cloud cover in the area). When possibleast plumes should be read on hot,
dry days.
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iv. Wind Direction and Speeid Extremely windy days make completing VEEs
more difficult, especially if there are multiple stacks in a particular area of the
facility. Often such situations lead to plume impactioa,(intermingling
plumes). In order to complete a valid VEE that documentscoompliance, the
inspector must be able to observe each plume individually. Wind direction can
also adversely affect the ability of the inspector to conduct a valid VEE.
Generaly, such issues occur when stacks are located in close proximity to one
another as noted abov®ee additional notes concerning wind direction provided
in item 4(b.) below.

3. Additional Preparation i The following items should be considered when priegéior the site

inspection:

a. Copy of the permit to determine the applicable VEE Method, verify source description
and permitted production rates.

b. VEE Forms (CNO0841)for stack emissions, VEE form GRND58 for Fugitive Dust
Crossing the Property LirieSeeSection 2.1 of the eBook (Fugitive Dust Complaints)
for more information about Fugitive Dust Complaint

c. Clipboard

d. Compass$ used to determine North Arrow, Directitom Observer and Wind
Direction.

e. Watch / Stopwatcli opacity observations must be cpleted on 15 second intervals.
Two (2) stopwatches are suggested when conducting Method 4 VEEs (Fugitive Dust
Crossing the Property Line)

f. Pen/Pencil

g. Sling Psychrometer or Cell Phone with a Weather Apged to determine relative

humidity when observing stacks with steam plun@sl phone weather apps are quick
and easy to use to obtain wind speed and direction, temperature and humidity data.
However, the local weather stations can sometimes be alematse distance away from
the actual site. A sling psychrometer and anemometer will give instantaneous, accurate
data at a specific location.

4. Observation LocationT Upon arrival in the area, the inspectoustfind a location where a valid

VEE can be eampleted. The following factors should be considered when choosing the location to
conduct the VEE:

a.
b.

Sun locatiori the sumtmustbe oriented in th@40degrees e ct or t o i nspectorés
Wind Directioni the inspector is required to read perpendiculanégpiume rather than
down the length of the plume.
Distance to the StadkA general rule for reading vertical emission points is that the
observation location should be approximately 3 stacks heights away from the stack itself.
The distance is intended émcourage the inspector to determine opacity from a position
perpendicular to the plume. This guidance does not apply to horizontal emissions points.
Plume Background a suitable plume background is necessary. This normally involves
locating a backgrauwd that is in contrast to the color of the emissions. Examples:

i. Blue sky or white clouds when reading black smoke

ii. Green trees for reading white smoke.
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e.

Onsite or offsite- It is best to complete the VEE without entering the propéthe

VEE is the resii of a complaint investigatiariThis prevents the facility from shutting the
operation down upon our arrival or changing the operation itself to reduce emissions
However, there may be times when a valid VEE cannot be completed without entering

the propety.

5. Completing the VEET The following guidance is intended to supplement the training provided

during the visible emission certification training.
a. The inspectoshouldmake sure that they have the equipment listed in Section #3 above.

b.

It is best not t@wonduct VEESs between the hours of 11:00 a.m. and 1:00dpiring the
months of MayOctober (page 2 of the VEE course mansaife the sun is overhead and
the opacity readings would be biased against the facility. VEEs can be completed during
this periodif the visible emissions are well below the permitted opacity limit. If the
emissions are near or above the permit limit, the VEE must be completed before or after
the midday timeframeVEEs can be completed between 11:00 &.4100 pm. during

the monthof Novembeii April, since the sun does not reach as high of an apex in the
sky during the winter months.

The inspector should find thaptimum location based on the guidance in Item #4 above.
Completing the VEE Forri All applicable data fields on therim shouldbe completed

while at the siteMost items on the form are sadkplanatory. Selected items that may be
problematic are referenced in detail below:

i. Process Equipment Operating Mddeate at which the referenced process is
operating (pounds per hour, tons per hour, MMBtu/hour, etcé.idéma is to
document the operation of the process itself at the time of the VEE. These
values can be used as a comparison if follpWEES are required or if another
complaint is received. Normal is not considered an acceptable entry unless
accompaniedythe process rate, however, startup or shutdown are acceptable
entries.

ii. Control Equipment Operating Modeparametric monitoring value for the
control device, if available. Cyclones will not have an operating mode. In such
cases the inspector can juststtiat the control device is in operation or that the
control device is operating normally. There may also be cases where more than
one parametric monitoring value is available. The inspector would want to list
all of the available values using the comnsesection, if space becomes an
issue. The idea is to document the operation of the control device at the time of
the VEE. These values can be used as a comparison if fopoMEES are
required or if another complaint is received. A couple of examplepafating
modes are provided below:

1 Baghouseé pressure drop (inches of water, inches of mercury).
1 Scrubbeii scrubber flow (gallon per minute), pH of the scrubbing
liquid.

iii. Height above Ground LevélThe value may be available in the permit
application or the permit. If not, company officialsouldbe able to locate the
stack height in their records. Estimations can be used if no other data is
available.
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iv. Describe Visible EmissionsSee page 16 dheVisible Emissions Evaluation
Instruction Manual for drawing and descriptions thsthouldbe used to
complete this area of the VEE form.

v. Point In The Plume At Which Opacity Was Determifiethe inspector would
describe the specific location where thmacity of the stack was determined.
Examples:

1 Stack exit
1 100 feet downstream if a steam plume was present.

vi. Number of Readings Above % Weré\ value will only be entered in this
location if TVEE Method 2 is used. If TVEE Method 1 or EPA Method 9 is
being used, N/Ashouldbe entered.

vii. Describe Emission Poiiit This area of the VEE form is used to identify the
stack that was being observed. Exampietudebaghouse #2 stack, round
black stack, red rectangular stack, round concrete stack.

viii. Wet Bulb Temperairei This area would be completed if a sling psychrometer
was used to determine relative humidity (RH, percent). The sling psychrometer
uses wet bulb and dry bulb temperatures to determine relative hurflidity
phone weather apps can be used to olbtamidity data. However, the local
weather stations that apps use can sometimes be a considerable distance away
from the actual site. The values obtained using a weather app will be less
accurate than the data obtained via a sling psychrometer as ambistutre
conditions could be different at the specific site location based on the local
topographylf a cell phone app or other means of determining relative humidity
is used, this area can be left blank or completed with N/A.

ix. Comments Sectioh This areds used to provide additional information
concerning the VEE. Often it is used when the areas on the form are not large
enough to enter all relevant data. If you completed your VEE certification while
wearing sunglasses, theyustbe worn while completinthe VEE. A statement
such as fs umutbesaddeckthere iwcaserihé VEE was contested in
court.

e. Length of the VEHE It is very important for the inspector to know which VEE method is
applicable to the source being observed, so that any fabteiotations can be properly
documented. Examples are provided below:

i. TVEE Method 1i Two consecutive minutes of readings are required. The
inspector must complete a minimum of eight;sEgond observationk.is best
to document multiple -2ninute reaahgs if possible to further establish the
compliance status of the emission point/source.

ii. TVEE Method 2 Compliance is based on the number of aggregateténd
readings that are 15% or greater than the permstgatiard. For example, if a
20% opacity iimit applies to the source, all readings of 35% opacity or greater
are counted toward the aggregate total. In order to documerttomapliance,
the inspector would need to continue the observation until att¥easty-one
(21) 15second readings of 35% greater were noted during tthehour
observation period. It may not be necessary to compete@nfiiour VEE if a
sufficient number of values that are 15% or greater than the standard have been
documented. Obviously, it is always good to strengthercase by
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documenting all 1second readings that are 15% or greater than the standard
during thel-hourobservation period.
TVEE Method 3- For all sources (usually NESHAPS sources) with zero %
opacity conditions, the inspector would need to collect at least 6 minutes of 15
second readings.
EPA Method 9 At least 6 minutes of 15 second readings must be conducted to
document a violation. Inertain instances, the second highestifute average
is used to determine compliance. In such cases, at least 12 minutesezioh8l
readings must be completed. The second highash@te average cannot
contain any 1second readings that were incldde the highest-ninute
averagelf the opacities noted during observation are near the permitted opacity
limit, the inspector will provide the completed VEE to the Smoke School
Instructor for verification.
1 Notei This information was taken from theoBument titledvisible
Emissions Evaluation Methods Quick Reference SheéAttachment
1).

f. Data Reduction Based on the data provided in item (e) above, the data should be
reduced so that the compliancdeatenination process can begin. Examples are provided

below:
i

TVEE Method 1 The2-minuteaverage opacities shall be determined by
adding each of the eight (8)-k&cond readings together and dividing by 8. If
another vehicle passes and obscures your viewl&second reading interval,
then you would add the totals of the remainingsébond readings and divided
by 7. An asterisk should be listed on the VEE form for that particulsetbnd
interval when the reading could not be taken.
TVEE Method 2i Compliance is based on the number of aggregateetbnd
readings that are 15% or greater than the permitted standard. If 21 or more such
values occur during &hourobservation period, then the emissions source is in
violation of TVEE Method 2. As noted &ection (d)(vi) above, this value will
be listed in the section titleldumber of Readings Above % Were
TVEE Method 31 Compliance is based on an observation period of at least 6
minutes. If the total cumulative opacity for all-§6cond readings is greathan
10% during any 6 minutes period, then the emission source is in violation of
TVEE Method 3. Examples that would document a violation:

1 Three (3) 15second readings of 5% (5% + 5% + 5% = 15%).

1 One 15second reading of 5% and one-décond reading ofQ®6 (5%

+ 10% = 15%)

1 One 15second reading of 15% or greater.
EPA Method 9 Compliance is based on either the highestibute average or
the 29 highest Bminute average based on the type of emission source and the
associated standard and permit conditions. The highest'&higjRest 6minute
average should be determined based on the Excel spreadsheet provided to staff
by the Compliance ValidatioSection. As noted earlier, the second highest 6
minute average cannot contain any 15 second readings that were included in the
highest 6minute averagdn order to determine thé®highest 6minute
average, the field dfawould have to look at the formulas provided in each cell
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to locate the 2 highest 6minute average that does not include any 15 second
readings that were included in the highesti@ute average. The inspectoitlw
provide the completed VEE to the Smoke School Instructor for verification.

1. Note 1i This information was taken from the Document entitled
Visible Emissions Evaluation Methods Quick Reference Sheet
(Attachment 1) and Visible Emissions Evaluation Instruction Manual
(Section Z Page 2 of 20).

g. Compliance Determinatioh The following steps should be taken to verify that the VEE
was completed based on the proper guidance and any associated enforcemeat action
warranted and can be defended by APC:

i. The Manager in each Field Office will review and QA the VEE to ensure that
the form is filled out correctly and that the proper compliance determination has
been made. The VEE form will be signed and dated by thedder.

ii. The signed VEE must be emailedSmoke School Instructdor final approval.

iii. If the VEE is approved by th®moke School Instructpthe inspector and
manager will proceed with the enforcement case, create an Enforcement Action
Request (EAR) andssie a Notice of Violation (NOV) following the steps
provided in the Enforcement Manual

iv. If the VEE is not approved ti@moke School Instructpcommentsoncerning
why the VEE could not be approved will be provided to the inspector and
Manager. If a poteial visible emissions violation is ongoing, the inspector
should return to conduct another VEE, which addresses any deficiencies
identified during the Compliance Validation review. If a potential violation is
noted during the return visit, the Compliari2etermination process will start
again as noted in items {i)(iv).

1. If aviolation is noted, a return trip to the facility should be conducted
to determine if the actions taken by the facility have brought the
emission source back into compliance witk aipplicable emission
standard. An official VEE will be completed to document the current
compliance status of the emission source with the applicable visible
emission limit. The inspector should work with their Field Office
Manager to determine an appriate deadline to complete the follow
up VEE. If the facility is found to be in compliance with the emissions
limit, the VEE should be finalized and uploaded to Smog Log. If the
emission source fails to comply with the applicable visible emission
limit, the inspector should start the VEE verification process outlined
above in paragraph 5(g). If the VEE is verified, then the enforcement
process will be initiated.

6. Enforcementi The Manager will follow the normal procedures for referring EARs to the
Enforcement staff for review and further processing.

7. Complaint Closurei Once a compliance determination has been made and any required
enforcement action has been referred to thflerfEament Section, the inspector will:
a. Send areply letter to the complainant if a name and address is provided.
b. The inspector will review the information that has been addédP® Databaséor
accuracy.
c. The inspector will notify the Manager that the complaint is ready for QA and closure.
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SECTION2.6JASBESTOS

Asbestos is regulated under 1208 11-.02, Hazardous Air Pollutants. Facilities affected are any
commercial, institutional, industrial and publigilding, and any structure, installation or building
containing condominiums, or individual units operated as a residential cooperasivgléfamily
dwelling that has four or less units is exempt unless it is being used foesidential purposes anore
than one is being demolished for a larger project.

The following are a few scenarios concerning a registered asbestos complaint:

1 Anindividual has called and stated that someone is tearing down an old house that they believe
has asbestos shingles aiding. They have noticed that some of the material has been burned and
is concerned of their possible exposure to hazardous material. Although thisgsedamily
dwelling, since the complainant alleged the site contains asbestos, the inspecontadithe
APC Asbestos Renovation/Demolition Contathe APCAsbestos Renovation/Demoalition
Contactwill conduct an inspection to help confirm the presence of asbestos to determine if there is
a violation of Division Rule 12003-04-.03(4) (OpenBurning).

1 Anindividual has called stating they are concerned about a renovation project at an old school
known to contain asbestos. They were concerned of the exposure of the demolition workers as
well as whether the material was being removed and disposed oflprdpé¢his case, the
information would be referred the APCAsbestos Renovation/Demolition Contagither by
asking thecomplainant to contathe APCAsbestos Renovation/Demolition Contdatectly or
field staff forwarding the complaint infmation tothe APCAsbestos Renovation/Demolition
Contact

1 A complaint was received that a hospital located in Hamilton §ouas undergoing renovation
that had asbestos abatement a few years prior. The complainant is concerned that the current
renovation could also contain asbestos and is not being handled properly. Since this is located in
one of the four local programs, themplainant would be directed to contact the local program to
investigate.

If a complaint is received and themplainant has expressed concerns about exposurestoastontaining

materials (ACM)the information would be referred tbe APCAsbestos Renovation/Demolition Contact

either by asking the complainanttocontad? C6s Asbest os RenovdredlyordidldDe mol i t i on
staff forwarding the complaint informationfoPC6s Asbest os Renov.ation/ Demolition

If a complaint is received in one of the four local counties, please instruct them to contact the local Air
Pollution Control program. Their contaaformation is on the back of the TN Asbestos NESHAP Program
pamphlet. For those located in Davidson County, a pamphlet is available for download on their webpage
that contains direct contactgfp://www.nashville.gov/Healtbepartment/Environmentdlealth/Air-
Pollution-Control/PollutionDownloads.aspX ikewise Hamilton County and Shelby County also have a
detailed web page coneeng Asbestos that includes an email link and phone number to gather further
information,http://apcb.org/index.php/permitting/asbesans http://tn-
shelbycountyhealth.civicplus.com/175/Asbestespectively.

Note: In the near future, asbestos will be regulated under Amended Chapt&088®.0The Division will
be incorprating all NESHAP regulations in this chapter, including Asbestos.


https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/air-pollution-control-contacts.html
https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/air-pollution-control-contacts.html
https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/air-pollution-control-contacts.html
https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/air-pollution-control-contacts.html
https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/air-pollution-control-contacts.html
https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/air-pollution-control-contacts.html
https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/air-pollution-control-contacts.html
https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/air-pollution-control-contacts.html
http://www.nashville.gov/Health-Department/Environmental-Health/Air-Pollution-Control/Pollution-Downloads.aspx
http://www.nashville.gov/Health-Department/Environmental-Health/Air-Pollution-Control/Pollution-Downloads.aspx
http://apcb.org/index.php/permitting/asbestos
http://tn-shelbycountyhealth.civicplus.com/175/Asbestos
http://tn-shelbycountyhealth.civicplus.com/175/Asbestos
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SECTION2.7|0THER

The vast majority of types of complaints that properly
category are about things that the TN Division of Air P@luiControl (APC) does not regulate. The two

most common examples of types of fAOthero complaints ab
that a source is not permitted, or that allege vehicle tampering.

Types of Complaints best characterizedhs f Ot her 6, al ong with corresponding

Balloon releasel TCA 68-101-108 imposes limitations on release of balloons into the atmosphere in
certain counties, but does not charge any state agency with implementation or enforcement. Thus, TDEC
APC des not enforce this statute. Merely explain this situation to a complainant. Do naivedtgate

or refer the complaint to anyone. (Status = No Jurisdiction)

Blastingi The TN Department of Commerce and Insurance regulates blasting, and investigates blasting

complaints. Do not fieldnvestigate the complaint. Refer the complainant to the TN Department of

Commerce and I nsuranceds J4ld9&kHowevear, expldlatoteen al 6 s Of fi ce af
compl ainant that the State Fire Marshaldéds Office may ni
from blasting. Additionally, because of practicality, explain APC does not consider the dust from blasting

itself to besubject to any reasonable control measures requirement for fugitivé@tasis =No

Jurisdictior)

AChemai |l $ 0 /adAPE0oes not regulate aircraft flight or associated exhaust or water vapor.
Do not fieldinvestigate the complaint. (Stst= No Jurisdiction)

Cigarette smoke outdoors APC does not regulate cigarette smoke. Do not-fieldstigate the
complaint. (Status = No Jurisdiction)

Complaints that obviously are not APC complaints that are referred to another Divisiorfe.g., illegal
dump referred to SWM, but nobody alleged open burnifigy) not fieldinvestigate the complaint. (Status
= Referred to other Agency/Section)

Electromagnetic Fields(EMFs) - APC does not regulate EMFs. Do not fiéhdestigate the complai.
(Status = No Jurisdiction)

Fireworks - APC does not regulate fireworks detonation. Do not fielestigate the complaint. (Status =
No Jurisdiction)

Mobile sourocadorefigobne source emissi-Asidsfromme. g., | ocomot |
oversight of the motor vehicle inspection and maintenance program in certain candtieshicle

tampering TNAPC has no legal authority or jurisdiction over mobile sour@asnot fieldinvestigate the

complaint. (Status = No Jurisdictiofifhese are not to be confused with stationary internal combustion

engines (ARI CE0), which we often do regul ate.]

Meth Labs - APC does not regulate active or inactive methamphetamine labs or methamphetamine
contaminated properties. Do not figltvestigaé the complaint. (Status = No Jurisdiction)

Mold emitted by facility, or caused by facility - APC does not regulate biological pollutants, including
mold. If a complaint simply alleges mold emissions or mold growth, then explain that APC does not
regulde biological pollutants, including mold, and do not figldestigate the complaint. (Status = No
Jurisdiction)
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Noise- APC does not regulate noise. Do not fieldestigate the complaint. (Status = No Jurisdiction)

Oil and gas drilling or production i APC does not regulate emissions from oil and gas drilling or
production. Do not fieldnvestigate the complaint. Refer the complainant to the TN Oil and Gas Program,
Roxanne Reiley at 86370-8812 (Status = No Jurisdiction) [This is not to be cafd with natural gas
compressor stations, which we often do regulate.]

Pesticide/herbicide/fungicide/defoliant spraying The TN Department of Agriculture regulates the
application of pesticide/herbicide/fungicide/defoliant. Do not fialekstigate theomplaint. Refer the
complainant to the TN Department of Agriculture. (Statido=Jurisdiction

Propane gas releaseThe TN Department of Commerce and Insurance regulates propane gas dealerships.
Do not fieldinvestigate the complaint. Refer the qaainant to the TN Department of Commerce and
I nsuranceds State FT74-H90M@Gtatgsia Judsdictianf f i ce at 615

Radiation - Do not fieldinvestigate the complaint. Refer the complainant to the TN Division of
Radiological Health. (8tus =No Jurisdiction

Residential Boilers/Wood Stove$ APC does not regulate residential boilers/wood stoves. Enter the
compl aint as fAiOtherd and put AResidenti al Boil erodo in t|
Jurisdiction. o

Source not permitted (especially painting) Unless a source is obviously exempt or insignificant, direct
the facility to submit to the APC Permitting section within thirty days, either a permit application, or a
justification for insignifcance/exemption. Track to make sure the facility submits as directed, and then the
complaint may be considered complete (Status = Referred to other Agency/Section. Referred To = APC
Permitting). If the source is obviously exempt or insignificant, atiteife is no visible emissions

violation, then Status = NW@iolation Found.

Vehicle tamperingi APC has a motor vehicle tampering rule 12836. Currently, the TNAPC does

not have a licensed mechanic to investigate this type of complaint. Enter thbelcam nt as A Ot her 6 and
AVehicle Tamperingo in the field below. Refer the comp!
They will discuss the issue with the complainant and refer the complaint to EPA if appropriate.

Workplace Indoor Air Issues- APC does notegulate indoor air (Status = No Jurisdictidrn)he
complainant would be referred to TOSHA

How should these be logged?

Asbestos, Fugitive Dust, Odor, Open Burning, Stack Opacity: Each of these should be |ayydéukirs
specific complaint types, not as AOthero.

Concentrated animal feeding operations (CAFOs) odor and=dDdbr or Fugitive Dust.
Emissions with no known soureeFugitive Dust or Odor.

Material deposition = Fugitive Dust or StaClpacity.

Non-residential heating/smokeStack opacity.

Residential heating/smokeStack opacity (Status = No jurisdiction).

Sandblasting or paint overspray/no filters/no booth (inside or outsiBlepitive Dust or Stack Opacity.
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Smog/Poor air qualfSomething in air causing breathing issues or burning eyes/Health condérns
possible, use best fit of Fugitive Dust or Stack Opacity or Oddotally not discernablethen = Other.

Wildfire smoke= Open burning.

Zoning/Suitability of source to aa= Do not log as a complaint if source does not exist; If source exists,
use bestfit of Fugitive Dust or Stack Opacity or Odor.

CHAPTER THREE 7 INSPECTION PROCEDURES

The following is the Field Services Program Inspection Procedure.
SECTION 3.1|FACILITY INSPECTIONS

TheDeputy Director of APC Field Office Operatiopsovides a list of Title 5, Conditional Major and special

True Minor facilities to be inspected beginning Octolf&iolthe Field Office managerBhesdists are based
uponthe Compliance Monitoring Strategy Plan submitted to the BHRéld managers will work with their

staff to develop an annual work plan for that office so that all inspections are assigned to a specific inspector
based upon their individual workloads.

EPA useghe termdiFull Compliance Evaluatian(FCE)for a comprehensive inspection which meets their
criteria, andiPartial Compliance EvaluatiorfPCE)for inspections that target only part of a facility or for a
series of inspections at facilities listed as &purces where three partial inspections equal one FCE.

Each fiscal year, October 2D2 September 2(2for example, all assigned T5 and CM facilities will either
be designated as a PCE or FCE. Each assigned facility must be addressed every ficébmas:a

1 CM or T5 faciliiesdesignated as a PCE: There is no need to receive or acknowledge an annual CM
report SAR, or ACC prior to the final site visit to a facility.

1 CM facilities designated as an FCE: Acknowledge the annual CM report in smagodopthe
final site visit to a facility.

1 T5 facilities designated as an FCE: Each fiscal year, there may be T5 facilities designated as an FCE
that require their ACC to be acknowledged in smog log prior to the final site visit to a facility. At
the begnning of each fiscal year, the EM3 will inform staff of any assigned facilities with this
requirement. Otherwise, there is no need to first receive or acknowledge an SAR or ACC in smog
log prior to the final site visit.

The following applies tall inspection reports: When an SAR, ACC, or CM report is acknowledged in smog
log after the final site visit to a facility, do not include it in the Review Status of RetRieports table in

the inspectiomeport. Instead, include these in the nexpiction reprt. This also applies to reports reviewed

by Permitting, Compliance Validation staff, etc. However, if a violation is discovered during your report
review and the discovery occurred after the final site visit to a facility, take the following &feissue the
NOV, 2) acknowledge the report in smog log, 3) conduct another sitearigit) finalize and upload the
inspection report.

SCOPE OF FACILITY INSPECTIONS
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Each APC inspection will be comprehensive and will cover all permits in effect duringuiesvrperiod

except that each Megdource inspection will be a partial inspection so the entire facility is inspected in the
span of no more than three inspection years (see attached list). The review period for Title 5 and Conditional
Major facilities will be from the previous inspection (usually last year) to the last site visit date for the current
inspection. The review period for True Minor facilities will be from the previous inspection to the last site
visit date for the current inspection, not tace&d a maximum of two years (730 days) back from the last site
visit date.

The site visit and inspection report are the final components of the field services piece of the FCE for these
facilities and thereforemustbe completed within the federal fiscal year that the FCE is scheduled for
completion. The inspection repartustdocument the outcome of all report reviews as well as the site visit
components. Except as approved by the EFO manager, the inspectiomregibe completed within forty

five days of the site inspection ddtar, for an annual inspection consisting of multiple site visits, within
forty-five days of the date of the last site visit for that annual inspection).

INSPECTIONS AND APC DATABASE

In order todocumenthe total amount of time spent on a specific facility for the field services inspection, all
time must be tracked at thespection record level ithe APC database

Inspection records should not be created for True Minor facilities sinlesmprehensive inspection can be
completed during the inspection year when the inspection record is cfiRateipt of a complaint against a

True Minor facility is an example of a reason to conduct a comprehensive inspection. Before creating an
inspecton record for a True Minor source, obtain approval from your Manager.

For Title 5 and Conditional Major facilities, credites next inspection record as soon as the inspection report
for thecurrentyear is completed so all time associated with the mesgection can be tracked.

Inspection Date:
1 For Inspection Date, use Octoldétas a future date until the site visitonth is projected

Inspection Type:
1 Choose the appropriate type from the ddmpvn box

On-Site:
1 Choose either yes or no

Inspection Notification
1 Choose the appropriate type from the ddmpvn box

Mega Source:

1 Change to yes if the facility is listed as a M&aurce facility on page 30
MegaSource Current Inspection Cycle:

1  Choose the appropriate current inspectioney@m the drogdown box

Status:
9 Click on Statusfor Help in choosing correct Status entry.
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Notes:

1 When Status is Out of Compliance, add the NOV issue date(s) and brief reason for each NOV.
Exampl e: i Wex®mbdr 8,s201&at failure to apply for pemit renewal in timely
manner . 0
T When no site visit was madredords nse@weice womnl mad ANO
1 Note the reason for a Technical Assistance
Resource Tracking:
1 Track all time associated with file review, site inspectionrexlort/NOV writeup, etc.

All Notice(s) of Violation for this Facility

1 Thisis a compilation of NOV documenshownautomatically ands used to helgnsurethatall
NOVs since previous inspection are listed on Al report form.

Upload Al report angtach piece of supporting documentation as separate, PDF documents. Do not string
them together as one PDF.

The Al report is always uploaded from the Inspection record page (page 201). To upload an Al report, click
on the AUpl oad | ns pneirt the InspectifhoReporseregiors dhe mspéction report
document description is prmopulated with the same information you already chose for the Inspection Type.
Eastman MSOPs are an exception and the MSOP number should be added at the end -séldtgure
name.

SECTION3.2| ELECTRONIC/PAPER REPORT SUBMITTALS TOIVISION

In order to document the total amount of time spenteport reviews, all time must be tracked on the reports
tracking page in the APC database. If thera golation associatedith a report, the inspector will record
the time associated with the violation to the specific report tracking page.

Reports submitted to the division from facilities and reviewed by the inspector are to be uplahde®RG
Databaséy the inspectors-7 businessiays) upon receipt. Each report submitted on or before its due date
will be reviewed completely within 20 days of receifitthere is a violation, the inspector should follow the
current enforcement guidelines.

All reports documentafacilité s acti ons for a specific time period in
permits. Each report is to be uploaded from the Permit page (page 51) to the correct Report Tracking Log
number at page 71 in the AAPC Report Documentso region

1 The appropria Report Tracking record should be associated with the permit in effect at the time
the report is due even if a different permit was in effect for part of the documentation period, as long
as conditions were unchanged from the old permit to the new permit.

o Facility should make reference to all permits that were in effect during the documentation
period.

o The Conditional Major permits have a condition that requires a facility to include a
compliance statement for specific conditions in the permit. ConditMapir reports need
to include a compliance statement with the specific conditions listed.

o An incoming report that documents different limits/requireraetdifferent permits for
the documentation periadustspecify which limits are from which permit, or facility can
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submit separate reports for different permits and different conditions to account for entire
documentation period.

o Recently issued Conditial Major permits require the facility to include a compliance
certification statement (ifequired by thepermit). Reports submitted with unsigned
certification statements will be deemed incomplete.

1 One report can include information from more than oaporting requirement type. Most
commonly, a Title 5 report will also include MACT reporting requirements

o From the Permit page (page 51), in the Report Tracking region, choose the first report type
log tracking number and enter Received, Postmark, ReceielO, and Acknowledged
dates, as well as Adequate, Deviations Reported and Compliance Status information.

o Again, from the Permit page (page 51), in the Report Tracking region, choose the second
report type log tracking number and enter the same infavmas in the first report type
log tracking number.

o Upload the report only once and, in the document description, include both Report
Tracking numbers.

o Do not upload this combined report once as a Title 5 report and again as a MACT report

All T5 and CM facilities should be encouraged to submit their reports electroniealth (reporas asingle,
separate PDRo the EFO if that is where the reports are reviewed, regardless of the language of their permit.
The division officially encouragefacilities to submit reports electronically, while assuring that no
enforcement action will be taken if the permit language states otheamidegiving the anail addresses
where reports should be submitted.

All additional information requests relating to a repofbmitted to the division will be tracked from the
applicable report tracking log page (Additional Info Requested region). Each separate information request
will have its own entry. Identify the type of information requested in the Notes section on ttie tegobing

page.
Reports Received in EFO but not Reviewed in EFO

Some reports are sent to a field offibat the report is not being reviewed by field office staff. These could
be MACT reports or other types of reports. When this happens, the Manager will forward the report to
Air.Pollution.Control@tn.gowith an explanation as to the type of report being sent to the CO.

Reports Being Reviewed by EFO Staff

SeeReport Review Decision Tre@nd2016 Title 5 Workshop/Presentation to Field Staff by TJB, March
2018 for details regarding report revis by field staff.

Report Naming Convention

See AAPC Documents Description wi t hin t his eBook.
In the APC Databasditle 5 reports are to be described as follows:

SAR xxxxx* JanJune 20**

ACC xxxxx* JanDec 20**

SAR xxxxx* Oct 20**-Mar 20**


file:///C:/Users/bg31120/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/EMDKHG97/Air.Pollution.Control@tn.gov
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ACC xxxxx* July 20**-June 20**

MACT SAR xxxxx* July-Dec 20**

In the APC Databas&onditional Major reportare to be described as follows:
CM reportxxxxx* JanDec 20**

Note: * is the report log tracking number

Reports received electronicaltyustbe in PDF format or must be converted to PDF prior to being uploaded.
Scanned reports are convertetbaved a®DF.

Effective dates for select documents:

9 Title 5 reporti date beside signature on a signed certification statement.
1 Conditional Major report date of cover letter unless there is a separate date beside signature on a
signed certification statement.

SECTIONS3.3|FACILITY REPORTS WITH NONCOMPLIANCE

Reports reviewed by field staff are part of the annual inspection work for that inspection cycle.
For reports submitted on or before the due date

In order to meeFRV andHPV timelines for a report which includes data showing-compliance, a
comprehensive review of each submitted report must be made within 20 days of receipt of the report by the
division. Then, the NOV must be issued (dated and maiteatjcordance with current enforcement guidance.

If additional, clarifying information is requested in a letter gnail to the company, the NOMust still be

issued (dated and mailed) in accordamath current enforcement guidanc®l additional information
requested to supplement a report is to be tracked thitbeghPC Database

For reports submitted after the due date

Theday after thelue date of a report becomes the DatBie€overy whea the report is past dutn order to

meet current enforcement guidance for KB violation data entry, violations for late reports must be
entered into SmogLog within 45 daysDéte ofDiscovery*. The violation will be for late submittadf a

report. These NOVs should include the requirement to submit the report within 20 days of receipt of the NOV
to the appropriate field officend whoever generates the NOV is responsible for tracking whether the report
was received or not.

When the report is submitted as required by the NOV, a comprehensive review must be made within 20 days
of receipt of the report by the division. If the egpcontains data showing n@ompliance, an additional

NOV must be issued (dated and maileddccordance with current enforcement guidafdes Enforcement

case workeshould be contacted to determine if an additional EAR should be created or iditienadl
violations can be added to the existing EAR for the late report.

In the event the report is not submitted as required by the NOV, another NOV is not required since failure to
submit a report will be addressed in the subsequent Ordetinspeair will notify the Enforcement section
managerand caseworkewhena report is not submitted as required in the NOV.
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**For all compliance reportgshe APC ctabasalready has interactive reports (IRs) that can be used to great
benefit in knowingwhenpor t s are due and wh e mhisiska &gtureheaeryena 6t been r1 e
is required to use.

-At the top ofthe APC datatse, go to APC Reports

-In the Permit Section Reports, go to Reports Tracking

- See Public IRs ¥5through #0
Documentation/Folow-up of non-compliance

All draft NOVs ae to be reviewed by theanager. The manager will have final appilavaopen burning,
late report submittal and late notification of responsible official change NOVs. For othes, K@V
inspectowill send the NOV to the FEC4 for final approval prior to issuancE-mail the draft tahe FS
EC4 and the DDFOThe NOV may be issued when it has been approvetddyS EQCL. If the FS EClis
on extended leave, the manager will have final apprdi@Vs issued to local, state or federal officials
must bediscussed witlthe DDFO. The DDFO will notify the Director of the issuance of the NGt
suchNQOVs, the draft, once approved by th8& ECI, will then be sent tthe DDFO. The DDFQill

notify staff when the NOV is approved for issuance.

When an inspection results in a finding of rmpliance, and the nesompliance is something that does

not require an extended time frame to correct or is not continuing in nature, issuance of the NOV should be
delayed until the issue is resolved so language in the NOV can include that the violation has been corrected.
It is important to remember that violations must be entered in the iBARRcordance with the current
Enforcement Manual Policy

Examples of nosrtompling issues that can be handled this way are:

not keeping required logs or not keeping logs in the required format
failure to notify division of change in responsible official

a stack height or configuration not complying with the permit

not submitting Metod 24 analyseesults

not submitting startip certification, etc.

=A =4 =4 -4 -4

When an inspection results in a finding of rmympliance for issues that require resolution by a compliance
schedule, application and issuance of a construction/operating permit, othgitvise take a long time to
resolve, the inspector will track compliance with the deadlines. NOV details will be documented in the Al
report. The inspection report will show that the facility was out of compliance and that they remain out of
compliance bcause of the unresolved issues of-nompliance.

However, it is important to remember that an NOV must be issued (dated and nmadedprdance with

current enforcement guidancH.the corrective action for the necompliance cannot beompleted prior to

the NOV issuance deadline, then the inspector must issue the NOV with a compliance schedule to include
specific information to be submittedhere the information is to be submitted, and a deadline for submittal.

In the event the infanation is not submitted as required by the NOV, another NOV is not required since
failure to submit the information will be addressed in the subsequent Order. The Enforcement section
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managerand assigned caseworkeill be notified by the inspectowhen irfformation isnot submitted as
required in the NOV.

SECTION3.4|PARAMETRIC MONITORING CONDITIONS

I nspections result in a compliance determination based
a violation was documented. However, be awareftr@tx c ur si ono is a term related to
Parametric monitoring conditions on a permit are meant to assure compliance instead of demonstrate
compliance. Failure to comply with a parama&atori c moni t

instead of an Nexceedanceo.

An fexcursiond means a departure from an indicator ran
averaging period specified for averaging the results of the monitoring.

An fiexceedanceo maetetted bg monitonng that provides data im terms of an emission
limitation or standard and that indicates that emissions (or opacity) are greater than the applicable emission
limitation or standard (or less than the applicable standard in the cageeiafent reduction requirement)
consistent with any averaging period specified for averaging the results of the monitoring.

Examples of parametric monitoring conditions include, but are not limited to, operating at a certain pressure
drop, maintaining a ceain liquid flow in a scrubber, operating an incinerator at a certain minimum
temperature, etc. Questions about what constitutes a parametric monitoring condition should be discussed
with the Permitting manager or DDFO.

When any parametric monitoring regernent is not adhered smdthe de mininis level is exceeded, the
inspector will discuss with the EFO manager and appropriate action will be considered. If there is a question
about whether the excursion rises to the level of a violation, the inspectibd sbasult with their manager,
Enforcement, the assigned permit writer, or the DDFO. When a facility takes more parametric readings than
required by the permit, the inspector will discuss the matter with the EFO manager.

Thedeminimis allowance does napply to emission, input, process, or production limits. Therefore, when
any emission, input, process, or production limit is exceeded, the inspector will discuss with the EFO manager
and appropriate action will be considered.

In most cases, any otherstances of nowompliance related to records/report review or anything else that
an inspector discovers through the course of their involvement with a facility will be addressed by EFO staff
with the issuance of a Notice of Violation. If there are any tipres about if a Notice of Violation should be
issued, consult with your EFO manager. If there are numerotgiog compliance issues involving both
central office staff and field staff, coordination between all parties is necessary so that, if poskitdag

NOV, addressing all issues, is generated.

SECTIONS3.5|VISIBLE EMISSIONS EVALUATIONS DURING THE SITE
INSPECTION

Each inspectomustobserveall emission points during the site inspection.

1 When there are no visible emissions observed,rthpector will document that fact within the
inspection report after the appropriate permit condition(s).
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1 If any emission point cannot be observed specifically, or if a source was not operating during the
site visit, the inspector will document that fadthin the inspection report after the appropriate
permit condition.

1 Anytime a source historically has visible emissions problems, the inspacdtsee it in operation,
even if a return visit is needed.

1 If the inspector observes visible emissions from stackat <50% of the standard for that stack, a
formal VEE is not required The inspectowill document that fact within the inspection report after
the appropriate permit conditidimcluding emission point description and a statement that opacity
waswell within limits).

SECTIONS3.6|INSPECTION REPORT FORMAT

Inspection reports will follow the official template in the eBook.

State CateqoryEnt er ei ther AT50, ACMO, or ATMO, based upon th
it was targeted fomispection.

Date InspectedAll site visit dates (including attempted site visits) are to be noted here and all corresponding
dates in Resource Tracking should show miltage. Al nspe
databasés the last siteigit date if there are multiple site visits completed.

All Inspection Participants: Include name, titleand contact information fall participants

Time Period covered by this inspection, from/tci Fr omd wusually matches date shown
of the | ast annual i -Mitke |V éacilitieis, if Dade.of lastlmnuakinsection wasmver N o n

two years (730 days) prior to current Date Inspected, then enter a date exactlgrsvorige to current Date

l nspected. ATod matches current Date Inspected.

Notices of Violations Table- The first general facility tableontains mformation about anyotices of
Violations issued to the facilitysince the last inspection. For True Minfacilities that have rnobeen
inspected, the inspector will address any NOVs issudheirpast two year&30 days)When there is no
informationto record, insert NA or N/A in each cell of the one row to show that this table was intentionally
left without data. Delete all other unused lines of each table after the first one.

91 If anNFA or an Order has been issy#iten the violation(s) has been addressed. The inspector will
enterfiyesdin the table.

1 If anNFA or Order has not been issuéten the violdon(s) has not been addressed. The inspector
will enterfinodin the table.

Field Services Inspection Compliance StatusT h e st at u s if thefdcility wasissieddaNO\d

by Field Servicepersonnehnytime during the inspection timeframe The i nspector will expl a
status in the comments sectidhthe NOV was included ithe previousnspection reporthe inspector will

not include it inthe current inspectioreport.

Description of Facility Operations - This is the section of the inspection report where at a minimum, the
facilitydbs operations are described. I nclude as much i
facility.
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Review Status of Reguired Reports This second general facility table summarizes all reports due and/or

reviewed sincéhelast inspection report and whether they have been reviewed or not, regardless of the APC
section responsible for the review(g)l information is available inhe APC databaséom the Reports
Tracking record. This table is meant to ensure that all reports are accounted for and reviewed by APC staff.
When there is ntmmformationto record, insert NA or N/A in each cell of the one row to show that this table
was intetionally left without data.Delete all other unused lines of each table after the first one.

Permit Statusi This table documents important information about each permit in effect at the facility during
the review period

f
f

Include a separate table feach different permit number.
When there are no substantive changes from one permit to the next (e.g., CP to OP, OP renewals),
be Aconsolidatedo
nt s u cahle adss coverE pernmst xxaxmxeas there are no substantive changes

per mits
a comme
from th
iBaseo

may

at previous

per mi

ts (i.e.
partially superseded before review period if subsequentifseane not all inclusive.
Always calculate the actual date for the Next Application Due Date and enter that date in the
corresponding column.
Enter a date within the Next Application Received Date column when an application has been
received, to show th@twas both submitted and submitted on time.
Administrative Amendmerdand Modification dateare all listed in one table for that permit number.
Just below the table, include comments to explain the changes.
Enterany othetCommens as needed for clariation.

per mit.

0

permits

by mer

cover.i

el y i

ng al

necl

Inclusion of Actual Permits i After each Permit Status table, the inspection report will include a Word

version copy of that permit in effect during the time period covered by the inspection.

After each permit condition, make a statement asajate to address all requirements of that
specific conditionThe inspector will make a statemeffacts found during the inspection, lwitl
notrecord thandividual compliance determination for each conditigthin the inspection repart

Note that a compliance method is not specified or that the condition is informational only, if that is

the case.

After the visible emission evaluation conditions, the inspector will include enough information to

determine if the facility is complying witthe visible emission standard3ne option is to include

the following tabular format inhe comments section of the facility wide condition that limits
opacity. Another option is to provide a narrative in the commfentsach condition that includes

an @acity limit for a specific source.

o For Title V
Point In Opacity | Opacity | VEE Due date| Date Due date
Source/Stack Operation| Limit during | required| for Previous | for next
ID during site by previous | VEE required
site visit visit opacity | required | Conducted| VEE
matrix | VEE
or
permit?

udi ng a

sour ces
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01/H2 Yes 20% 5% Yes 10/31/19 | 10/20/19 | 12/31/24
02/S6 No 10% NA No NA NA NA
02/s7 Yes 20% 0% No NA NA NA

o Fornon-TV:

Point Source/Stack I0 In Operation during Opacity Limit Opacity during site
site visit? visit
03/K5 Yes 20% 5%
04/none No 15% NA
1 For sources utilizing Method 9, the opacity matrixaddss each al |l owabl e emi ssi on ¢

tons per year from colorless pobun £ s 0
0 Some permit conditions include a pounds per hour or pounds per hour daily average limit
instead of a tons per year limit. The following calculation is used to calchiatens per
year allowed from each colorless pollutant. When the limit is 2.28 Ib/hr or less, the
allowable is less than 10 tons per year.

2.28 Ib/hr x 8760 = 19,972.8 Ibs/2,000 = 9.9864 annual tons
2.29 Ib/hr x 8,760 hours = 20,060.4 Ibs/2,000 = 1020&8nnual tons
1 Permits require many types of records/logs to be kept to show compliance with permit limits. Some
records/logs must be kept-gite but are not required to be submitted; other records/logs must be
kept onsite and are also submitted; othecords/logs must be kept-gite with only summary
information submitted. Each record/log review must follow Beport Review Decision Tree
guidance.
1 After the appropriate permit condition statement, spéatifye facility is current withts fees.
Steps to check on facility fee status:
0 Go to APC Reports tab in Smog Log
o Under the Financi al Reports section, go to AAPC
o Inthe search bar at the top, type in the facility ID
o If the facility is current withits fees, the inspector will state in the inspection report that as
of the inspection date the database indicated that the facility was current on fees.
If the database indicates an outstanding balance for the facility, the inspectstatéllin the
inspection report that tHfee status has been referred toHEnmeissions Inventory Manager
91 After the appropriate permit condition statement, specify thieeerecords review period rm
whenever review stopped during last site visit to whenever review stopped during current site visit).

This is to show a continuum of records review from
a specific recorddig has been reviewed for the entire review time frame.
9 After the appropriate permit conditisnt at e ment , indicate fiSpoto when a

only been spethecked. Also, include the date(s) of 8ptcheckedrecordsand which specific
recoras/logs were spethecked, if any.

1 After the appropriate permit conditiostatement, for conditions that include limits, include a
comparison of maximum emissions or process inputs, etc., during the review period, and also
specify the review period, with fiormation indicating if the review was a full check and/or spot
check. Be sure to include the timeframe of maximum emissions or inputs (e.g., 140 tons Toluene
for 12 months ending May 2017; 415 TPH, daily average, on August 16, 2014; 5435 hours during
calendar year 2016). Information would come from the maximum number recorded for the review
period from any logs/records/reports requiredllote if there is not a requirement to record
information to show compliance with any emissions or process paranmeiter li

1 After the appropriate permit conditiatatement, address all work practice standards, which might
be included in Aregularo permit conditions, MACT r e
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1 After the appropriate permit conditictatement, for each contrdévice operating parameter that
defines and/or limits how that control device is to be operated, record the instantaneous value for
the limiting parameter during the site inspection (what you see as you walk by the control panel).
Examples: Baghouse BBipr e s s ur e d.0;@erubber vaaterflaw rdte = 560 cfm; RTO #2
temperature = 120@. In order to record values during the site visit, obviously the process and
control devicemustbe operating. Otherwise, clearly denote that the source was np¢riation
(e.g., fASource NIO during site visit.o).

Additional Information sectioni Answer each question in this section with explanations given as directed
after the question.

SECTIONS3.7|INSPECTION QA/QC

The reportmud be signed and dated by the inspector and verified and signed by the Manager. Reports
generated by Managers will be signed and verified by that same Manager.

After final, signed Al reports are uploaded tile APC databasethen QA reviews are completed

electronically. Both thevlanagerandthe DDFOhave a QA date fieldn theAPC databaskspection record

page 201that is completed after each of their reviewsn s pecti ons are not considered
DDFO6s Final QA date field is completed.

See APC databaseQA Expectations within this eBook for details of requirements for staff related to
completion of specific data elements. These elements are expected to be completed correctly before the
inspection is considered complete and before the inspetticiimentshPC databasentries are approved

and finalized by the Managers.

The DDFO will conduct QAs on inspections personally completed by the Managers. The Managers are
expected to closely QA their subor diQ@Aadnénspéctonor k as t he
completed by those inspectors.

SECTIONS3.8|FILE CLOSURES

Some inspections are conducted specifically to verify that a file should be closed and a facility status or

category made inactive or exempttive APC databaseNo facilityismale #fl nacti ved without hay
been verified with a site visit, with an inspection record generatdteidPC databaseThe FS EM will

decide case by case ifasitevisis r equired for exempt facilities (AEXO0).

T h @PGiPoint Closure and APC File Closure Process Guidancd o c¢ witimie thig eBook describes all

the steps in correctly closing a facility and the point sources. Please make sure these steps are completed

before requesting that the Facility Stalue changed from @& Aeduéstmgthatthe Al nact i v
Facility Cat egor y Ndeelnspehtiamrgpers aré mo lofigerXeguired fof True Minor

facility file closures. Title V and Conditional Major file closures include either afuthodified inspection

report, depending upon the circumstances (Consult with your EFO mgnager

To request a facility status changemail the DDFO (cc Applicable FS manager Emission Inventory
managerICIS-Air Coordinator,andAdmin. manage)y with the request that the Facility Statuschangedo

Al nactived an ODFOwil bearespongibly fomactyally making that changeha APC
database
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SECTION3.9| STATE REVIEW FRAMEWORK

The State Review Framework (SRF) is the method EPA tasaudit state programs with primary authority
for enforcing federal programs. The audits are @imeayear cycle and involve a look back at data entered
by the state intdCIS-Air

Each person in the Field Services Program will work to meet all deadigidorth teensureour part of the
SRF metrics are met in a timely manner.

SECTION3.9A| TITLE 5 MEGA-SOURCE LIST

October 1, 2027 September 30, 23

01-0020 US. DOE (¥-12)

05-0008 Arconic Inc.

36-0002 Packaging Corporation of America
37-0028 Holston Army Ammunitions Plant
530081 Tate & Lyle Ingredients Americas
75-0155 Nissan North America

82-0003 Eastman Chemical Company

CHAPTER FOUR i DRAFT PERMIT REVIEW

SECTION 4.1|DRAFT CONSTRUCTION PERMIT EFO AND COMPANY REVIEV/
POLICY

This pdicy is intended to address the draft permit review process after the permitting peer review and before
the final permit is issued.The checklist shall be followed when reviewing the draft perRigase see
at t ac DmafeQonstruiition Permit EFO and Company Review Policyf or f ur t her i nf or mati on

SECTION4.2IDRAFT PERMIT REVIEW CHECKLIST

The field services draft permit review checklist will be used by field staff when reviewing draft permits.
The checklists a tool for the inspector to use when reviewing the draft permits. The inspector will address
any concerns by using the track changes and comment functions on the word document of the permits
and/or email to the permit writer.

The individual reviewindghe permit will enter the date of reviewtime APC databaseThe date is entered

on the permitting pag®r modification page if an amendment or modificatom d er fADat es of Ot her
Permitting Activitiesd. A st attatingwhether somroemtswerebe made i n
made.

Draft Permit Review FS Checklist
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APPENDIX

GUIDELINES FOR OPEN BURNING WOOD WASTE AND VEGETATION
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Guidelines for Open Burning Wood Waste and Vegetation
Tennessee Department of Environment and Conservation
Division of Air Pollution Control

In Tennessee, thales for burning wood waste and vegetation are different but both can be burned under
certain conditions. These conditions are explained here and apply even if you have a burn permit issued &
the Division of Forestry or any other local agency. Remenmtent life such as leaves, evergreen needles,

and grasses, are not considered Awood waste. o
particleboard, and paneling, painted or artificially stained wood, and chemically treated lumlzgr are n
considered Awood waste. o Paper and cardboard a

Wood waste and other vegetation may be used as fuel for cooking of food or for ceremonial, recreational, ¢
comfortheating purposes, including barbecues, campfires, addauireplaces. However, open burning
for other purposes is often subject to certain restrictions:

Restrictions for open burning wood waste
The following rules apply to wood waste burned for disposal purpatieis 200 feet of an occupied
building (induding homes):

9 Atleast 1 person shall be constantly present at the burning.

1 No more than 2 burns in30-dayperiod.

1 Each burn cannot last longer than 48 hours.

1 Burning within 100 feet of an occupied building (including homes) may only occuiaidiaih
occupant of the building gives written permissam has not rescinded the permission in writing

Restrictions for open burning vegetation
Burning vegetation grown on the property of the burn site is acceptable. However, the following rules appl
for disposal of vegetation by burning (other than wamat)grown on the property of the burn site:

1 Burning cannot be within 1/2 mile of an airport, hospital, nursing home, school, Federal or State
highway, national reservation, national or state parkilife area, national or state forest, and/or
occupied structures (including homes) located on another property.

1 The person responsible for such burning must certify the distance requirements in writing at least 1(
working days prior to burnindg.he cerification must include the types and amounts of materials
projected to be burne@all 1-888-891-TDEC for details.

Remember, if you are burning wood waste and vegetation together, the restrictions for both apply.
Got questions about outdoor burning?
Call TDEC at 1888-891-TDEC orvisit https://www.tn.gov/environment/prograareas/apair-pollution

controkhome/apc/opeturning.html.
Revised Jly 24, 2018



https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/open-burning.html
https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/open-burning.html
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Amended Portion of Tennessee Air Quality Act Concerning Wood Waste Open Burning

From: http://lwww.lexisnexis.com/hottopics/thcode/

Tenn. Code Ann. § 6201-115 (2019

68-201-115 Local pollution control programs Exemption from state supervisienApplicability of
part to air contaminant sources burning wood wasBpen burning of wood waste.

(c) (1) All new certificates of exemption shall be for a fixed term not to exteed?2) years. This part

does not apply to emissions from any air contaminant source, as defined in this part, which burns woo
waste solely for the disposition of such wood waste; provided, however, that open burning of wood
waste within two hundred fe€00') of an occupied building by any person other than an occupant of
the building shall only be conducted as follows:

(A) At least one (1) person shall be constantly present at the burning during the entire time of the
burn;
(B) Each burn shall naxceed fortyeight (48) hours in duration;
(C) Burning shall not occur more than twice in any thitgy period; and
(D) If the burning occurs within one hundred feet (100") of an occupied building, it may only occur
if an adult occupant of the building givesitten authorization for the burn to occur and has not
rescinded the authorization in writing.
(2) Provided further, however, that, if a local government has enacted or enacts more stringent
requirements concerning such open burning of wood waste, thagsigme shall control over the
requirements of this subsection (c).

[Acts 1967, ch. 367, § 15; 1971, ch. 266, § 1; 1971, ch. 365, 88 1, 2; 1972, ch. 787, § 1; 1973, ch. 325
88 4, 6; 1974, ctb98, § 1; 1975, ch. 359, § 1; 1977, ch. 116, 8§ 1; 1977, ch. 169, 8 2; impl. am. Acts
1978, ch. 934, 88 22, 36; Acts 1979, ch. 299, § 7; 1981, ch. 131, § 29; T.C.A34853Acts 1984, ch.

788, 8 12; T.C.A., 8 685115; Acts 1994, ch. 658, 883 2007 ch. 559, § 1; 2013, ch. 156, § 1.]


http://www.lexisnexis.com/hottopics/tncode/
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FIRE TRAINING WORKFLOW FOR INSPECTORS
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Fire Training Workflow for Inspectors

Step I Upon contact from a fire control agency wishing to conduct fire trainkgam that the

Step 2

following steps must be completed:

1.) Thefire control agencynust complete a thorough asbestos inspection on the acquired
structure.

2.) If fire training will proceed, the fire control agency must submit an intent to demolish
notification to the Asbestos NESHAP Program no fewer than 10 working days prior to
beginning demolition activities regardless of if asbestos is present.

3.) The fire control agency must remove all asbestos containing material in accordance with
Federal, State, and Local requirements.

4.) The fire control agency must remove all vinyl siding, carpet, vinyl flooring, asphalt
roofing materials, and any other maads expressly prohibited in TAPCR 1203-04-.03.

5.) The fire control agency must submit the certification required by TAPCRQ20@ to
the DAPC at the appropriate regionBDEC Field Officeat least ten (10) working days
prior to commencing the burn.

Use the fire training inquiry email template to follayg with the fire control agency within
1 business day of the initial inquiry.

Note: Not all inquiries will resulin a fire training event. Therefore, time spent on initial
i nquiries should be recorded ascsTitlgiVkcosy i r on men
type.

Sites in the APC database usually identify one location. However, because one fire
departmen 6 s | i ve fire training wsedoaationsyAPCnv ol ves
decided to use an alternate approach for those APC database Sites. When a compliance
certification is received, check to see if the requesting agency has an existingsitagin

Log.

U If no site exists, create one using the following descriptions:
1 Site = xxxxxxxx Fire Department Headquarters

fSite Location = [street address for th

9 Site City = [address city for thatfilkke par t ment 6 s headquarte

1Zi p

[ zip code for that fire depart me


https://www.tn.gov/environment/contacts/about-field-offices.html
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U Create a Fire Training Technical Assistance Inspection record.
u The inspection status wil/| be AFuUt L

u Time associated with the fire training inspection \wé logged in
this inspection record under the Noitle V cost type.

U Upload the certification document and any attachments to the appropriate site in
Smog Log using the correct APC document description.

0 Send a courtesy email Asbestos.NESHAP.Program@tn.gwith the following
information:

1 Name and contact info. for the fire control agency

9 Address of training structure

Note: The preparation and planning process can take a few months in some indtances
compliance certification is submitted before the structure is ready for inspection, continue

to reach out to the agency periodically to make sure that plans are still progressing as
discussed. Note progress in the notes section on Smog Log@hde the event that the
agencyods plans for the acquired structure a
201, change the inspection status to AGui da

Step 3: Complete a site visit with the fire cootragency at the proposed structure before fire
training commences.

0 Complete the inspector checklist and examine the interior and exterior of the
structure to verify that all expressly prohibited materials have been removed in
accordance with TAPCR 12a1B-04-.03(4).*

1 If any expressly prohibited material (excluding incidentals) has not been
removed, make a note on the checklist. Request that the agency remove
those materials prior to the burn and email the inspector photographic
evidence of removal befe training is commenced.

A For example, it is acceptable to leave the asphalt shingles on the
roof to maintain the integrity of the interior of the structure so long
as they are removed just prior to the training exercise.

*As previously stated, fire e¢drol agencies must submit an intent to demolish notification
to the Asbestos NESHAP Program no fewer than 10 working days prior to beginning


mailto:Asbestos.NESHAP.Program@tn.gov
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demolition activities regardless of if asbestos is preséné Asbestos NESHAP Program

will verify that the firecontrol agency has met the asbestos related requirements including
identification and removal and notify the inspector via email when compléie Field
Services site visit will verify that all other expressly prohibited materials have been
removed in acordance with TAPCR 12003-04-.03(4). If asbestos containing material is
identified by the asbestos inspection, Field Services will confirm that it has been removed
during the site visit.

Step 4 Once the site visit has been made and the structure is verified as having been properly
prepared, inform the fire control agency via email that the inspection process is complete.

U Upload the completed inspector checklist to Smog Log page 201.
0 Changeth¢ nspection status to Al n Compliance:

U Verify that all time has been entered and that all documents have been properly
uploaded.

U Notify the respective EM that the inspection is complete.

Back to Top
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DRAFT FIRE TRAINING OUTREACH EMAIL
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(Use this template for a fire training inquiry. Us e
for the subject line.)
Dear Lieutenant/Captain/Chief ,

Thank you for your recent inquiry regarding live fire training in County.

The Tennessee Department of Environment and Conservation (TDEC), Division of Air Pollution Control (DAPC)
open buning rules include an exception for fires set by or at the direction of responsible fire control persons solely
for training purposes. The person responsible for such burning, unless conducted at a recognized fire training
academy, must certify compliamaevith the following requirements via written statement:

A The open burning is being conducted solely for fire training purposes.

A All vinyl siding, carpet, vinyl flooring, asphalt roofing materials, and any other materials expressly
prohibited in Tennesse&r Pollution Control Regulations (TAPCR) 12@3-04-.03, have been

removed. However, the provisions of TAPCR 181304-. 03 (4) as it pertains sol e

productso and Aother plasticso ar e ichareanentegrdl or i
part of a structure used for fire training, such as plastic plumbing, fixtures, and conduit; electrical wiring
insulation, connections, switches, and fixtures; interior trim; glues and resins in manufactured wood
products; and vinyl widow and door frames. Sheathing, decking, roofing, exterior siding and trim, and
structural loaebearing members whose composition is primarily rubber or plastics are not considered
incidental.

A All regulated asbestos containing materials have been renmeedordance with TAPCR 12@iB-11-
.02.

A A traffic hazard will not be caused by the air contaminants generated by the fire training.

Additionally, all structures used for fire training are subject@dCFR Part 61, Subpart M: National Emission
Standards for Hazardous Air Pollutants for Asbestbisese Federal requirements include, but are not limited to, the
following:

A Persons planning to demolish a struetby fire must submit an intent to demolish notification no fewer
than ten (10) working days prior to beginning demolition activities regardless of if asbestos is present. The
notification must be submitted to the DAPC. Notification forms are availaskand may be submitted
electronically toAsbestos.NESHAP.Program@tn.gov

A All structures must be thoroughly inspected for the presence of asbestos.

A All regulated asbestos containing material must be removed and the removal process must follow the
requirements specified by Subpart M, including having at least osé@erepresentate, such as a
foreman or managemetdvel person or other authorized representative, trained in the provisions of
Subpart M and the means of complying with it, present during removal activities.

Furthermore, any structure used for live fire trainingegtdor detached singliamily homes, is subject to the
TDEC Asbestos Accreditation Requirements foun@lzpter 120@1-20. These Rules are applicable to all
persons and firms who perform asbestos activities in schools or public and commercial buildings. For more

nci


https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title40/40cfr61_main_02.tpl
https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title40/40cfr61_main_02.tpl
https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/asbestos-information.html
mailto:Asbestos.NESHAP.Program@tn.gov
https://publications.tnsosfiles.com/rules/1200/1200-01/1200-01-20.20090623.pdf
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information about the TDEC Asbestos Accreditation Requirements, along with a list of accredited training
providers, firms, and individuals, pleadék here

When a structure is considered for live fire training, the DAPC recommends tikatdt@ontrol Agency complete
the following steps in the order thiiey appear:

1.) Complete a thorough asbestos inspection on the acquired structure.

2.) If fire training will proceed, submit the intent to demolish notification to the Division. Remember the
notification must be submitted no fewer than ten (@0)king days prior to beginning demolition
activities regardless of if asbestos is present.

3.) Remove all asbestos containing material in accordance with Federal, State, and Local requirements.

4.) Remove all vinyl siding, carpet, vinyl flooring,@salt roofing materials, and any other materials
expressly prohibited in TAPCR 12@B-04-.03. Note that incidental plastic or rubber materials
which are an integral part of a structure used for fire training, such as plastic plumbing, fixtures, and
conduit; electrical wiring insulation, connections, switches, and fixtures; interior trim; glues and resins
in manufactured wood products; and vinyl window and door frames do not have to be removed.

5.) Submit the certification required by TAPCR 120804 to the DAPC at the appropriate regional
TDEC Field Officeat least ten (10) working days prior to commencing the burn. DAPC staff will
contact you to schedule a site visit after your certification has been received. The proposed structure
will be evaluated for compliance with the requirements of the Rule.

General questions related to asbestos identification and removal should be directed to the DAPC NESHAP Program
at 615532-6828. Questions related to the disposal of demolition debris, including asbestos containing material,
should be directed to the TDECMIBion of Solid Waste Management at 6832-0780 orSolid.Waste@tn.gav

I have attached a copy of the Divisionbs open burning |
edification. Please feelde to contact me if you have further questions regarding this matter.

Thanks,

(your email signature goes hére


https://www.tn.gov/environment/toxic-substances-program/asbestos-program.html
https://www.tn.gov/environment/contacts/about-field-offices.html
mailto:Solid.Waste@tn.gov
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FIRE TRAINING INSPECTOR CHECKLIST
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TENNESSEE DEPARTMENT OF ENVIRONMENT AND CONSERVATION
DIVISION OF AIR POLLUTION CONTROL

Inspector Checklist for Live Fire Training Structures

A.) RESPONSIBLE FIRE CONTROL PERSON CONTACT INFORMATION

Responsible Person (first, last, title):

Fire Control Organization:

Mailing addresgSt./Rd./Hwy.): Phone Number:

City: State: Zip Code: Email address:

B.) SITE CONTACT INFORMATION

Contact Person (first, last, title):

Fire Control Organization:

Mailing addresgSt./Rd./Hwy.): Phone Number:

City: State: Zip Code: Email address:

C.) PROPOSED STRUCTURE INFORMATION

Structure/Property Physical Addregst./Rd./Hwy.):

City: State: Zip Code:
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County: Map/Parcel Number (if no physical address):

Brief description of proposed structure (i.e. size, type, residential orrasidential):

D.) LIVE FIRE TRAINING EVENT DETAILS

Date Fire Training Certification Submitted: Projected Start Date of Live Fire:
Person IRCharge (first, last, title): Phone Number:
E.) ASBESTOS
1. The fire control agency has submitted an intent to demolish notification to the Asbestos
Yes No?d
NESHAP Program.
2. The fire control agency has completed a thorough asbestos inspection via:
Yes No?d
5 Accredited Asbestos Inspector 3 Nonraccredited Asbestos Inspector
3. The fire control agency has removed all asbestos containing mat
. " . . N/A 3 Yes No?d
identified by the inspection.

b2GSY LF lyeg 2F (KS +1020S INB ab2¢éx GKS AGSY Ydzad 6S Oz

F.) EXCEPTION REQUIREMENTS

Review requirements 1 through 4 below with the entity andgect the interior and exterior of the structure for the presence ofn
incidental expressly prohibited materials. Record all remaining material to be removed in the notes section and obtaceafide
removal before fire training commences.

1. Theopen burning is being conducted solely for fire training purposes.

2. Allvinyl siding, carpet, vinyl flooring, asphalt roofing materials, and any other materials expressly prohibited in TOSFIBR 1}
04-.03, have been removed.*




Eﬁvironment&

== Conservation

APC-EFO-P-01-Field Services eBook010123
Division of Air Pollution Control: Field Services Program Policy eBook

*The provisions of TAPCR D20B04dnodénov & Al LISNIIFAya az2ftsSte (2 a2GKSN
incidental plastic or rubber materials which are an integral part of a structure used for fire training, such as plastioghylum
fixtures, and conduit; elctrical wiring insulation, connections, switches, and fixtures; interior trim; glues and resins in

manufactured wood products; and vinyl window and door frames. Sheathing, decking, roofing, exterior siding and trim, a
structural loadbearing members whge compaosition is primarily rubber or plastics are not considered incidental.

3. All regulated asbestos containing materials have been removed in accordance with TARCR1120Q.
4. A traffic hazard will not be caused by the @ntaminants generated by the fire training.
Notes:

Inspector (first, last, EFO): Date:
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FIRE TRAINING ASBESTOS RATIONALE
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Fire Training Asbestos NESHAP and TN Accreditation Rule Applicability

Per EPAguidance, all structures used for fire training are subject to the Asbestos NESHAP because they become
classified as fAinstitutional 06 when used for such purpo.

NESHAP Requirements:

-All structures used for fire training must be thoroughly inspectethopresence for asbestos.

-The NESHAP does not require the inspector to be trained but does recommend that he/she attend an asbestos
inspector training course. However, the TN Asbestos Accreditation Rule includes additional inspection
requirements.

-All responsible fire control persons who plan to demolish a structure by fire must submit an intent to demolish
notification to the TN Asbestos Program no fewer than 10 days prior to beginning demolition activities regardless of
if asbestos is present.

-Theremoval of ACM from all structures used for fire training must comply with the requirements specified in
subpart 8 of the NESHAP:

(8) Effective 1 year after promulgation of this regulation, no RACM shall be stripped, removed, or otherwise

handled or distdred at a facility regulated by this section unless at least os@erepresentative, such as a

foreman or managemeldvel person or other authorized representative, trained in the provisions of this regulation

and the means of complying with them, iegent. Every 2 years, the trainedsite individual shall receive

refresher training in the provisions of this regulation. The required training shall include as a minimum:

applicability; notifications; material identification; control procedures foraeas including, at least, wetting, local
exhaust ventilation, negative pressure enclosures, 4jagerocedures, and High Efficiency Particulate Air

(HEPA) filters; waste disposal work practices; reporting and recordkeeping; and asbestos hazardseand work
protection. Evidence that the required training has been completed shall be posted and made available for inspection
by the Administrator at the demolition or renovation site.

Asbestos Accreditation Rule Requirements:

-All structures used for fire tmaing must comply with the Asbestos Accreditation Rule requirements unless the
structure is a detached sindémily home.

-Detachedsingkk ami | y homes are excluded from the definition o
comply with the NESHR requirements specified above.

-The Asbestos Accreditation Rule requirements include:
-Having an asbestos survey completed by an accredited person
-ACM removal activities must be completed by accredited persons.
Attachments:

EPA Verification fire-training-helms- fire-training-coble- fire-training-bradle
Fire Training Burns  19921021.pdf 19920728.pdf y-19920807.pdf
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NATURAL DISASTER OUTREACH EMAIL TEMPLATE
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(Use this template for a Natural Disaster initial outreach email. Be sure to copy the regional TEMA
contact, the |l ocal Highway Superi nBanndefNdtyyal and t he Coul
Di saster Debriso for the email subject I|ine.)

Emergency Management Directors,

This email concerns the recent weather/natural disaster event in your area, and possible associafed clean
efforts.

The Tennessee Department of Environnaarat Conservation, Division of Air Pollution Control, open burning

rules include an exception for anyone conducting open burning of materials resulting only from a natural
disaster, subject to certain conditions. The recent weather/natural disasten geenirea may qualify under

the open burning exception. If a government decides to propose a collective burn site to dispose of debris from
the natural disaster, please viSitidelines for Open Burning Natural Disaster Defoisfurther information

and instructionsEspecially note that any governmental collective burn site requires a-@ay advance

notice to the appropriate regional Environmental Field Office prior to commencing the burn.

Please note that open burning conducted under this exception is only allowed where no other safe and/or
practical means of disposal is availablEne alternativaise of chippers and grinders, landfilling, orsite

burial of waste in lieu of burning, if lawful, is encouraged for everyone. If, after careful consideration of
alternative disposal methods, a government decides to burn natural disaster debrissibie @idommends
proposing collective burn site locations that will have minimal impact on public health and safety. For
example, stay away from and downwind of homes and congested areas, schools, hospitals, highways, etc.

Upon receipt of a threday adrance notification, Air Pollution Control personnel will request the information
specified bel ow. This information wil/ be used not o
purposes to the Federal Emergency Management Agency.

1. Person resptsible for proposed burning and their address/phone/email

2. Site contact person for proposed burning and their address/phone/email

3. Specific address of burn site (Map and Parcel numbers if no 911 address is available)
4. Coordinates of burn site (Latitude/Longile)

5. Projected start date of burn

6. Projected end date of burn

7. Description of material to be burned

Division personnel will contact the government entity to schedule a site visit to the proposed location before
burning is commenced. The inspector willTAPGRal uate the
120003-04.04 (handT.C.A. 868201-115 (c)and respond in writing for your records. If the location is

unsuitable, the Division will evaluate any proposed alternate sites for suitability.

Additional approval processes may be required by other Divisions of TDEC, including, but ted lioithe
Division of Water Resourceand theDivision of Solid Waste Managemenin order to help ensure that all
applicable TDEC regulations are met, governments should contact these Divisions prior to beginning any
operations at a collective site.



https://www.tn.gov/environment/program-areas/apc-air-pollution-control-home/apc/guidelines-for-open-burning-of-natural-disaster-debris.html
https://publications.tnsosfiles.com/rules/1200/1200-03/1200-03-04.pdf
https://publications.tnsosfiles.com/rules/1200/1200-03/1200-03-04.pdf
https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=52d9ed0b-332f-4782-83eb-21ff433e0129&nodeid=ACPAADAABAABAAP&nodepath=/ROOT/ACP/ACPAAD/ACPAADAAB/ACPAADAABAAB/ACPAADAABAABAAP&level=5&haschildren=&populated=false&title=68-201-115.%20Local%20pollution%20control%20programs%20%e2%80%94%20Exemption%20from%20state%20supervision%20%e2%80%94%20Applicability%20of%20part%20to%20air%20contaminant%20sources%20burning%20wood%20waste%20%e2%80%94%20Open%20burning%20of%20wood%20waste.&config=025054JABlOTJjNmIyNi0wYjI0LTRjZGEtYWE5ZC0zNGFhOWNhMjFlNDgKAFBvZENhdGFsb2cDFQ14bX2GfyBTaI9WcPX5&pddocfullpath=/shared/document/statutes-legislation/urn:contentItem:4X9B-RJC0-R03K-41CD-00008-00&ecomp=_38_kkk&prid=a4025584-304c-4adf-b399-5ba62735a5fb
https://www.tn.gov/environment/program-areas/wr-water-resources-home.html
https://www.tn.gov/environment/program-areas/sw-solid-waste.html
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Please share this information with other appropriate officials in your area. et frentact me if you need
clarification or have concerns.

Thanks,

(your email signature goes hére

Back to Top
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NATURAL DISASTER CONCURRENCE LETTER
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(Sample concurrence letter)

[Month XX, 20%*]

[Name]
[Name County Emergency Management Agency]
[Address ]

[City, TN zip code]

Referencef Name County Storm Debris Disposal Site #X of

Dear[Mr./Ms./Mrs./ Namej

Please let this letter serve as response that the Division of Air Pollution Control (APC),

based upon the information provided and a site evaluation conducteete concurs

that the[description of propertyproperty located aflocationlmeet s t he Stateébdés APC
guidelines for open burning of natural disaster debris resulting from the féesatiption

of natural disaster everif) [name]County. However, please ndteat you must make a

reasonable effort to remove all expressly prohibited material from any remains before

ignition.

Below are some pertinent excerpts from the Tennessee Air Pollution Control open burning
regulations:

1200:03-04-.03 OPEN BURNING PROHIBITED.

(1) No person shall cause, suffer, allow, or permit open burning except as specifically
exempted by Rule 12003-04-.04 EXCEPTIONS TO PROHIBITION.

(4) The open burning of tires and other rubber products, vinyl shingles and siding,
other plastics, gshalt shingles and other asphalt roofing materials, and/or asbestos
containing materials is expressly prohibited, and such materials shall not be
included in any open burning conducted under the provisions of RuleQZ204
.04 EXCEPTIONS TO PROHIBITION.

120003-04-.04 EXCEPTIONS TO PROHIBITION.

(1) Open burning, as listed below, may be conducted subject to specified limitations.
This grant of exception shall in no way relieve the person responsible for such
burning from the consequences, damages,i@guor claims resulting from such
burning.
(e) Fires disposing of fAwood wastedo solely for
as provided in T.C.A. 86201-115(c). Priming materials used to facilitate such
burning shall be limited to #1 or #2 grade fuig$.o

he
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() Fires consisting solely of materials resulting from a natural disaster, and when
conducted in conformity with the following conditions:

1. Fires disposing of structural and household materials and vegetation are
allowed only when those structures or materials are destroyed or severely
damaged by natural disaster. Input from Emergency Management personnel
may be requested in determining bfigation with this criterion. The
provisions of Rule 12003-04-.03(4) pertaining to structural and household
materials may be waived if the persons seeking to open burn under this
provision make a reasonable effort to remove all expressly prohibited
matrial from the structural remains before ignition. The Technical
Secretary reserves the right to inspect the proposed materials to be burned
before ignition. The alternative use of chippers and grinders, landfilling, or
on-site burial of waste in lieu ofusning, if lawful, is encouraged;

2. If a governmental collective burn site for disposing of structural and
household materials and vegetation damaged by a natural disaster is
planned, the person responsible for such burning must notify the Division
of Air Pollution Control of the proposed location. The notification must be
delivered to the Division of Air Pollution Control at the appropriate regional
Environmental Field Office at least three (3) days prior to commencing the
burn. The Division may requésghat alternate sites be identified to minimize
impact to air quality. The alternative use of chippers and grinders in lieu of
burning is encouraged;

3. A traffic hazard will not be caused by the air contaminants generated by the
fire;

4. No fire shdlbe ignited while any air pollution emergency episode is in
effect in the area of the burn; and

5. Open burning conducted under this exception is only allowed where no
other safe and/or practical means of disposal is available.

(3) Any exception to b open burning prohibition granted by this Rule Chapter does
not relieve any person of the responsibility to obtain a permit required by any
other agency, or of complying with other applicable requirements, ordinances, or
restrictions.

If further clarification is needed, contact me[yaur phone numbedr by email afyour
e-mail address]

Sincerely,



Department of
Environment &

== Conservation

APC-EFO-P-01-Field Services eBook10123
Division of Air Pollution Control: Field Services Program Policy eBook

[Name]
Environmental Inspector

Division of Air Pollution Control
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GUIDELINES FOR OPEN BURNING OF NATURAL DISASTER DEBRIS
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[Important Note: This is what is on our new webpage, but is not intended for use as a fhandout

Guidelines for Open Burning of Natural Disaster Debris
Tennessee Department of Environment and Conservation
Division of Air Pollution Control

Tennessee Air Pollution Control open burning rules include an exception for anyone conducting
open burningof materials resulting only from a natural disaster, subject to certain conditions
(120003-04 Open Burning Everyone must comply with the listed basic conditions.
Additionally, any governmental collective burn site requires a 3lay advance notice to the
appropriate regional Environmental Field Office. Go to TDEC field offices for contact
information.

A government should only propose collective burn locations that will have minimal impact on
public health and safety. Faxample, stay away from homes and congested areas, schools,
hospitals, highways, etc.

Air Pollution Control stafiwill evaluate each location in a timely manaedobtainthe following
information

Person responsible for proposed burning and their axighese/email

Site contact person for proposed burning and their address/phone/email

Specific address of burn site (Map and Parcel numbers if no 911 address is available)
Coordinates of burn site (Latitude/Longitude)

Projected start date of burn

Projected end date of burn

Description of material to be burned

NoakswNpE

Upon receipt of a governmental collective burn site notification, Air Pollution Control staff will
conduct a site evaluation, and will respond in writing for your records. If the locatiosugable,
theDivision may request that alternate sites be identified to minimize impact to air quality.

The alternative use of chippers and grinders, landfilling, esitenburial of waste in lieu of
burning, if lawful, is encouraged.

Please contagiour appropriate Division of Solid Waste Management regional offi€&HC field
offices) for requirements concerning management and disposal of generated ash.

To see if the federal government has declared your area as eligible for federal assistance, go to
www.fema.gov/disasters

Back to Top


https://publications.tnsosfiles.com/rules/1200/1200-03/1200-03-04.pdf
http://tn.gov/environment/topic/about-field-offices
http://tn.gov/environment/topic/about-field-offices
http://tn.gov/environment/topic/about-field-offices
http://www.fema.gov/disasters
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NATURAL DISASTER INSPECTOR CHECKLIST
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TENNESSEE DEPARTMENT OF ENVIRONMENT AND CONSERVATION
DIVISION OF AIR POLLUTION CONTROL

INSPECTOR CHECKLIST FOR OPEN BURNING OF NATURAL DISASTER DEBRIS AT GOVERNMENTAL COL

Notification Received Notification Method: APC Natural Disaster Coordinator (ND(
Date: Letter® Email® Phoned In-persond Initial Notification Date:

Government Entity:

Specific Date(s) and Description of Natural Disaster Ever@$/@1/XX Tornado):

Burn Site Physical Address (St./Rd./Hwy.):
Site # of
City: State: Zip Code:
TN
County: Map/Parcel Number (if no physical address):
Latitude: Longitude:
Projected Start Date of Burn: Projected End Date of Burn:

Description of materials to be burned (types, amounts, origin):

Government Entity Responsible Person (first, last, title):

Mailing AddresgSt./Rd./Hwy.): Phone Number:
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City: State: Zip Code: Email Address:
TN

Site Contact (first, last, title):

Mailing Addresg¢St./Rd./Hwy.): Phone Number:

City:

Provide a copy of the Open Burning Rule to the entity and explain the following requirements from the conditio
the exceptions to prohibition found at TAPCR 1P3®4-.04 (1):

Zip Code: Email Address:

i)

The structural and/or household materials and vegetation tdbmed at the governmental collective
site must be the result of damage caused by a natural disaster as defined by TAP©OB-Q2012(1)(c).

A reasonable effort must be made to remove all expressly prohibited materials from the from the
structural remans before ignition.

The alternative use of chippers and grinders, landfilling, esitmburial of waste in lieu of burning, if
lawful, is encouraged.

A traffic hazard must not be caused by the air contaminants generated by the fire.

No fireshall be ignited while any air pollution episode is in effect in the area of the burn.

T.C.A. 86&801-115(c) places requirements on the open burning of wood waste for disposal v
200 feet of an occupied building. If the open burning of wood waste for disposal is planne
the proposed site is located 200 feet or less from an occupiglding, the inspector will provid

Open burning conducted under this exception is only allowed where no other safe and/or practical
of disposal is available.

Q00 feet 8

a copy of T.C.A. 868)1-115(c) and review the following with the entity: . 200 feet &
i.) At least 1 person shall be constantly present at the burning during the entire time of the burn.
ii.) Each burn shall not exceed 48 hours in duration.
iii.) Burning shall not occur more than twice in any®y period.
iv.) If the burning occurs within 100 feet of an occupied building, it may only occur if an adult occupant

buildini iives written authorizain for the burn to occur and has not rescinded the authorization in writ
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According to TAPCR 1208-04-.04 (I)(2) the Division may request that alternate sites
identified to minimize impact to air quality. The inspector should use his/her discretion
RSUSNNYAYAY3I | aAUSQa adaAuloAftAled Cl Ouz

Suitable 9

identified include proximity to homes and congested areas, schools, hospitals, and highw
well as, prevailing wind direction. The inspector will take these factors into consideratio
OKSO1 GKS O2NNBALRYRAY3A 02E . GIf aNskedKddnside
unsuitable, the inspector will provide details in the comments below and discuss the issu
the EFOM before a final determination is made. Alternate sites must also be inspect

suitability.

Unsuitable f

Comments:

Inspector (first, last): Date of Site Visit:

Concurrence Letter 8

Alternate Site Request 8

Notifications, Correspondence, Photos, Field Notes and Response Letter Have Been Uploaded To:

Site ID 158946: Chattanooga EF® | Site ID 158948: Columbia EFO & | Site ID 158950: Cookeville EFO 8

Site ID 158951: Jackson EFO 3 | Site ID 158952: Johnson City EF® | Site ID 158953: Knoxville EFO 8

Site ID 158954: Nashville EFO &

Completion Email Sent NDC & DDFO 8 | Courtesy Email Sent To Forestry Dispatchers 4

Notes:
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NATURAL DISASTER WORKFLOW FOR INSPECTORS
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Natural Disaster Workflow for Inspectors?

Step 1 Following a natural disaster event in your field office region, an initial
natural disaster outreach email (template in eBook) will be sent to each
county EMA contact within 3 working day(s).

U Be sure to copy the highway superintendent, county mayor, and
regional TEMA contact.

Please Note: Natural disaster alerts will primarily be received from the
Natural Disaster Coordinator (NDC); however, in the event that an alert
is received from a different source, immediately notify the NDC via
email so that he/she can begin documeritirggevent.

Step 2 Naotification for a proposed governmental collective burn site is received.
U There is no stipulation as to how the notification must be made
(phone, email, irperson, etc.). However, according to TAPCR
120003-04-.04(1)(1)(2), the nofication must be made by the
person responsible for such burning and delivered to the
appropriate EFO at least 3 days prior to commencing the burn.

9 If the inspector encounters a situation in which the
notification was not received prior to commencing the
burn, he or she will contact the respective EFOM and
DDFO for guidance on how to proceed.

U The NDC and respective DSWM EFOM will be immediately
alerted of the notification via email.

I The email will include, at a minimum, the name, affiliation,
and contat information for the requestor, and the name and
contact information for the assigned inspector.

Pl ease Not e: I f the Division is alerted of a
burn natural disaster debris from a different source (DSWM, NDC, etc.)

but notification has not been received from the entity, the Division will

attempt to contact the entity within 1 working day to inquire about the

entityés plans and, if necessary, explain the

Step 3 The site evaluation process begiith the inspector checklist.
U  Within 1 working day of receiving the notification described in
Step 2 above, the inspector will complete Sections A. and B. of
the checklist.

 The DSWM requires submittal of written approval requests
for temporary storage ofolid waste generated from
disaster recovery activities that contain much of the same
information that the Division requests in Sections A. and
B. of the checklist. Therefore, in order to minimize
redundancies for external customers, the DSWM has
agreed ¢ immediately share the written approval request
with the DAPC. The written approval requests will be
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emailed to the appropriate DAPC EFO manager for
dissemination to the assigned inspector.

U  Within 1 working day of receiving the notificatiarescribed in
Step 2 above, the inspector will provide a copy of the Open
Burning Rule to the entity and explain the exception conditions
detailed in Section C. of the checklist.

9 If the open burning of wood waste for disposal is planned
and the proposed sitis located 200 feet or less from an
occupied building, the inspector will provide a copy of
T.C.A. 868201-115(c) and review the requirements
detailed in Section D. of the checklist with the entity.

Please Note: The requirements specified at TAPCR-1200
03-04-.04(1)(j) for burning vegetation from efiite do not
apply to natural disaster debris.

U If the entity continues with plans to burn after a review of the
requirements, the inspector will schedule a site visit to the
proposed location during whidiime he/she will determine the
sitebdbs suitability and check the correspondir
the checklist.

9 The inspector will try to coordinate the site visit with
DSWM personnel so that the inspectors can meet
together with local officials to exgin the requirements
of both Divisions and answer questions. Within 1
working day of having received the notification
described in Step 2, the inspector will contact the
appropriate DSWM EFO manager to determine if a
coordinated site visit is possible.o@dinated site visits
should be made within 3 working days of having
received the notification described in Step 2.

0 Regardless of whether such coordination efforts are
successful, the Division will make a site visit within
3 working days of having recaid the notification
described in Step 2.

U TAPCR 120603-04-.04(1)(1)(2) allows the Division to request
that alternate sites be identified to minimize impacts to air
quality.

i Factors that may result in a request for an alternate site
to be identified includ proximity to homes and
congested areas, schools, hospitals, and highways, as
well as, prevailing wind direction.

o Ifthe site is considered unsuitable, the inspector will
provide details on the checklist and discuss the issue
with the EFOM before a finatlecision is made.
Alternate site requests should be made in writing
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within 3 working days of having received the
notification described in Step 2. and include the
specific reasons why the request is being made. The
Division will evaluate any proposed altate sites

for suitability.

Step 4: If the site is considered suitable, a concurrence letter/email (template in
eBook) is issuedwithin 3 working days of having received the
notification described in Step 2.
u 1 f email is used, the inspector wil/l ifReques
and ARequest a Read Receipt. o
U If U.S. Mail is used, the letter will be sent certified.

Step 5 The naturhdisaster governmental collective burn site(s) information is
uploaded as a zip file to one of the following corresponding Smog Log
EFO sites:

Site ID 158946: Chattanood Site ID 158948: Columbia EF(
EFO

Site ID 158951: Jackson EFO
Site ID 158950: Cookeville EFC

Site ID 158953:; Knoxville EFQ
Site ID 158952: Johnson Cif]

EFO

Site ID 158954: Nashville EFO

U  The documentation will include all notifications, correspondence,
photos, field notes, concurrence letter/email, etc.

U  The inspector will use the following APC Document Description
for the Smog Log naming convention: A(insert
andeventy ( Mont h) 20xx. 0

9 Example: Cheatham County Landfill Ice Storm Debris,
February 2020
U  If additional pertinent information is received after the initial zip
file has been uploaded, the inspector will add the additional
information to the file and rapload it.

Step 8 A notification email is sent to the NDC and DDFO after all documemtatio
has been uploaded.
U  The email will include the APC Document Description for the
specific event, along with the Site ID where the zip file is
uploaded.

Step7 A courtesy email is sent to the Division of For
dispatchers.
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U0  The email will e sent in group format to all primary dispatchers.
The email will notify Forestry of APC&s appro
site and will include a copy of the completed inspector checklist.

The Division of Forestry Fire Chief and the respective EFOM wiill
be coped.

T See AAttachment 1: Forestry Di spatch Zor
I nformationd for email addresses.

IAll time associated with a natural disaster event should be coded &Eithion

V, Environmental Response. A description of the natural disaster event,
government entity, and location of the collective site will be provided in the
comments section.

The Divisionb6s inspection process for
natural disaster ebris must be completed for each natural disaster event,

regardless of whether or not the Division has historically approved the site
for the same purpose.

government a
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Attachment 1;

TN Department of

= Agriculture
Dispatch Zone Contact Information

‘ Forestry

3/11/2021

‘West Tennessee District

Highland Rim District

Cumberland District

East Tennessee District

StateDispatchZones

Wade Waters-Chief
Office: 615-837-5425
Cell: 615-761-7819
Wade.Waters@tn.gov
Robin Bible-Haz
Office: 615-837-5537
Cell: 615-504-9212
Robin.Bible@tn.gov

West Craig Christie Ryan Morris
Tennessee | Office: 731-967-6611 Office: 731-967-6607
District Cell: 731-695-2164 Cell: 865-414-6642
Craig.Christie@tn.gov Ryan.J.Morris@tn.gov
Highland JamesPhillips Michael Holder
Rim District | Office: 615-797-9899 Office: 615-797-3117
Cell: 615-604-4315 Cell: 615-651-9843
James.A.Phillips@tn.gov Michael.Holder@tn.gov
Cumberland | JosephTroxel Regina Anderson Vacant
District Office: 931-526-9502 Office: 931-526-9502
Cell: 615-961-1997 Cell: 931-217-0081
Joseph.Troxel@tn.gov Regina.Anderson@tn.gov
East CharlesVia Angela Wilkerson Nathan Waters
Tennessee | Office: 865-594-5440 Office: 865-594-6432 Office: 865-549-7862
District Cell: 865-776-2114 Cell: 865-304-0020 Cell: 865-776-2111
Charles.Via@tn.gos Angela.Wilkerson@tn.gov | Nathan.Waters@tn.gov

Dave FiorellaOps
Office: 615-837-5470
Cell: 615-571-3726
David.Fiorella@tn.gov
Jason RickmanEquip
Office: 615-837-5430
Cell: 615-626-0824
Jason.Rickman@tn.gov

State F o r e sQffiee 2486 Hogan Rd. ANashville, TN 37220
Tel: 615-837-5411 A https://www.tn.gov/agriculture/forests

Back to Top
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OPEN BURNING COMPLAINTPROCEDURE
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OPEN BURNING COMPLAINT PROCEDURE
Effective October 1, 2018

Open Burning Situations

Response to Open Burning Situations

Inspector cannot access the open burningsite
pictures were not allowed.

1-Notification of investigation results to complainant if not
anonymous

2-Record investigation details the APC database
3l nvestigation Status =
4- Explain in Status Detalil field

5- Outreach letters, rules and brochures to educate person
doing burning and property owner, or letter, etc. only to
property owner if no one else is identified

ARest

ricted

No open burning evidence found

1-Notification of investigation results mmplainantif not
anonymous
2-Record investigation details the APC database

3l nvestigat i YidlaioBFatmdo = fiNo

Open burning evidence found but materiais
not identifiable (cannot determine if legal or
illegal)

1-Notification of investigation results to complainaifinot
anonymous

2-Record investigation details the APC database

31 nvest i ga tUnidentfiable Matetiab = #
4-Explain in Status Dtail field

5-OutreacHetters, rules and brochures to edugmrson
doing burning and property owner, or lettetc. only to
property owner if no one else is identified

Open burning evidence shows only legal
materials burned

1-Notification of investigation results to complainanhdt
anonymous
2-Record investigation details the APC database

3l nvestigat i YiolaioBFatmdo = fiNo

Open burning evidence shows illegal materials
burned but there is no proof of responsibility

1-Notification of investigation results to complainantribt
anonymous

2-Record investigation details the APC database
41 nvestigati on Hteatttuesr 0=
5-Explain in Status Detail field

6-Advisement letters, rules and brochures to edupabgerty
owner or business owner

AAdvi

sement

Open burning evidence shows only womeaste
burned within 100/200 feet of atcupied

building, and/or householdasteburned
(regardless of distance), and/or onbyn

expressly prohibited materials burnéend/or
small quantities of expressly prohibited materials
burnedwith proof of who did it, and no previous
Advisement or NOV/NFA or NOV.

1-Notification of investigation results to complainantribt
anonymous

2-Record investigation details the APC database

4l nvestigation Status =
5-Explain in Status Detail field

6-Advisement letter, rules and brochures to edugatson
doing burning

AAdvi

sement

Open burning evidence is sufficient to issue
NOViI know who did it/can prove it,af o n 6 t
know who did it but property owner business
owner was previously giveddvisement letter

1-Notification of investigation results to complainantribt
anonymous

2-Record investigation details the APC database

4l nvestigation Status = ANOVO
5-Issue NOV and include rules and brochure to responsible
person, or to property owner or businesser if previously
advised

*This is based on manager 6s

di scretion

Back to Top
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INVESTIGATING COMPLAINTS ON RESIDENTIAL PROPERTY
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Appendix A

GUIDANCE FOR FIELD INSPECTORS INVESTIGATING COMPLAINTS

ON RESIDENTIAL PROPERTY

1. You may approach a residence and knock on the front door to gsérfoissiorto investigate an open
burnthat is near the house or near frequently used areas such as the garden, garagentedssay; the
property is gated; or (b) there is amespassing sign posted on the property

a. If the resident answers, explain your position with the Department and the right of access given to
you under Tennessee Code Annotated sectie?0d8L07 to investigate for alleged violations of
the Air Quality Act (ie., open burning)

b. If the resident gives you permission, you may investigate the property. Please make sure you
obtain this permission from adultresidentlf the resident revokes permission after you have
started your investigation, you should leave thoperty. However, please keep any observation
notes or photographs taken before the investigation ended.

c. If you knock and the resident does not answer or refuses to give you access, you must only make
observations from the sidewalk/path that you useabiproach the front door or a public point
outside the property. In other words, if you walk to the front door and can observe burn remains or
an ongoing burn from the sidewalk/path leading to the front door, you may take notes or photos
from that sidewd or path. If you are unable to see any evidence of an open burn from the
sidewalk or path leading to the front door, you may not walk around the house, garage, etc.,
looking for such evidence. In that case, you may only make observations from a putilic poi
outside the property, but you can leave an open burning brochure and/or a business card at the
front door.

d. If the property is gated or there is atmespassing sign on the property, you must only make
observations from a public point outside the rtyg do not approach the front door to ask for
permission to investigate.

i. If the property is gated, you may leave an open burning brochure and/or a business card
at the gate.

ii. Ifthere is a ndrespassing sign, the house is occupied by a renter, atahthierd has
made an open burning complaint, you may only approach the front door or access the

propertyift he | andl ord accompanies you in accorda
property access under the rental agreement.
2. You may investigateanopentbon t hat is in an fAopen fieldd without
These are burns that are not near the residence or near any frequently used areas such as a garden, garage,
or barn but are instead | oc at rmddhoseé reguentlyusedtartkds. open, 0
anareathatlosk | i ke an féanoed egatedfoi pested (Do Tirespassing, etc.), do not proceed

with the investigation (do not climb the fence or enter through the gata)must only make observations
from apublic point outside thproperty but you may leave an open burning brochure and/or a business
card at the gate.
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3. If you arrive at a property where TEMA and/or a local fire department is investigating a burn, you are still
limited to the rules above. If you are the first to arrive at the scene of a serious, ongoing fire, please call
TEMA or the local fire departmendo not enter the residential property to investigate.

4. If the residential property includes a private business that is the subject of an open burning complaint,
follow the rules above unless the business is one in which members of the public are inyiteetéd
store or auto shop). If the business invites members of the public, you may enter the business to ask for
permission to investigate.

5. If the residential property is a construction site, but the house looks as if it could be occupied, follow the
rules above; unless the property is gated or there istieegpassing sign, you may approach the front door
and leave an open burning brochure and/or business card if the resident is n¥fothenay also make
any observations from the sidewalk/pathding to the front dooSeel.c., abovelf the residence is under
construction or demolition such that it appears that no one is living there (e.g., you can see the wall frames,
the roof is not yet constructed or is in the process of being removethemprroperty is obviously
abandoned (e.g., the roof is caved in), the propert
can access the property without asking for permission to investigate (even if theretissgpassing sign
locatedon the property) as long as you can do so safely.

6. If the residential property is in a mobile home park, follow the rules above; unless the property is gated or
there is a ndrespassing sign, you may approach the front door and leave abupémy brochure and/or
business card if the resident is notrth&ou may also make any observations from the sidewalk/path
leading to the front doo6eel.c., abovelf you are unsure which resident may have participated in the
open burn, you may approach multiple mobile homes to inquire. If the property is gétededs a no
trespassing sigan or near the mobile homgou may only make observations from a public point outside
the property.

7. 1f you receive multiple complaints about a property
should contet the local sheriff or police to ask them to accompany you to the site to again ask for
permission to investigate. If the resident continues to deny you access even with the sheriff/local police
present, or if you are unable to access the property oiiplewtcasions for any other reason, please
contact the Office of General Counsel to begin the process for obtaining a court order to access the
property.

8. If you are unable to access a property, you may inform the complainant of what you were ablevtéo obse
(if anything) from a public point outside the property and that you were unable to gain full access to the
property due to the resident not being home, the driveway being gated, etc.

Back to Top
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<First Advisement Letter>
<LETTERHEAD>

ADVISEMENT LETTER

<Date>

CERTIFIED MAIL <Number>
<Name> RETURN RECEIPT REQUESTED
<StreetAddress>

<City>, <State> <Zip Code>

RE: Complaint of Prohibitepen Burning
Site ID<Numberz Complaint<Number>

Dear<Mr./Ms.> <Name>»

On <Date> the Division of Air Pollution Control conducted an investigatiorcatidress>in
<County name>County (**Keep Inside Parenthesis** <Official Property Identification
Information> **Keep Inside Parenthesig*in response to a complaint gfohibited open
burning. The inspector identifiedumber>site<s>whereprohibitedopen burning hadccurred.
Furthermore, the inspector observed burmBdef Summary of Materials Observed>

Open burning emits large quantities of toxic pollutants into the air with minimal atmospheric
dispersion, which can seriously interfere with air quality and neggtimpact human health.
With limited exceptions, its unlawful for any person to cause, suffer, allow or permit open
burning in the state of Tennessee.

TennesseAir Pollution ControlRegulation§ TAPCR) 1200303-04-.03(1)stated h a t persénN o
shall cause, suffer, allow, or permit open burning except as specifically exempted by Rule 1200
03-04. 04 EXCEPTI ONS TO PROHI BI TI ON. 0

<If expressly prohibited materials have been open burned during any of the investigations, add
the following rulecitation. Otherwise, leave it out.> (Delete before sending)

FurthermoreTAPCR120003-04-.03(4), states hat , fAThe open burning of
products, vinyl shingles and siding, other plastics, asphalt shingles and other asphalt roofing
materials, and/or asbestos containing materials is expressly prohibited, and such materials shall
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not be included in any open burning conducted under the provisions of Rule3-1203
EXCEPTI ONS TO PROHI BI TI ON. O

<Use for OWNERS>- As the property owner, you are responsible for incidents of prohibited
open burninghat occur on your property, which may include a civil penalty and could result in
criminal prosecution. This is true even if you did not cause, or allow someone etsesé the
prohibitedopen burning. It is your responsibility to affirmatively take the necessary steps to
prevent acts of prohibited open burning on your property.

<Use forTENANTS>- You are responsible for incidents of prohibitgzen burninghat occur
where you reside, which may include a civil penalty and could result in criminal prosecution.

There are instances whepen burnings allowedin the state of Tennessee. For example, fires
used for the cooking of food or for ceremonial, rat@al or comforheating purposes,
including barbecues, campfires, and outdoor fireplaces, are allédddionally, open burning

of vegetation grown on the same property as the burn site is allowed, and open béirning
untreatedvood wastas allowed provided certain legal requirements are Rieaise see attached

open burning rule. However, please be aware that a Safe Debris BurningrRayrbe required

by the Division of Forestry within the Tennessee Department of Agriculture. Foroaddlit
information regarding the Safe Debris Burning Permit visit www.burnsafetn.org. You should also
contact the authorities in your area to determine whether there are any local requirements or
restrictions on burning.

Having considered the specific facand circumstances in this matter, the Division of Air
Pollution Control has elected to not take any further enforcement action. Instead, you are being
issued this Advisement Letter. By issuing this Advisement Letter, the Division of Air Pollution
Controlis providing you explicit notice regarding the prohibitions and associated penalties for
acts of unlawfubpen burning

Further instances of prohibited open burning may result in enforcement action and the assessment
of a civil penalty. The maximum civpenalty for unlawful acts obpen burnings $25,000.
Additionally, prohibitedopen burnings a Class C misdemeanor and could result in criminal
prosecution, punishable by up to 30 days of confinement and a fine of up to $10,000.

If you have any techoal questions regarding this matter, you may contezait< | nspect or 0 ¢
Telephone Numberer by email at< | n s p e dvhilcAddéess> E

Sincerely,

<Name>

Inspector

Division of Air Pollution Control
<Specific>Environmental Field Office
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Enclosures:
Learn Before You Burn Pamphlet
Open Burning Rule

<Insert Two Best Inspection PhotograpBgtional>

Back to Top
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<LETTERHEAD>

<NOV WITH Prior Advisement Letters> (DELETE BEFORE PRINTING)

<Date>

CERTIFIED MAIL <Number>
<Name> RETURN RECEIPT REQUESTED
<Street Address>
<City>, <State> <Zip Code>

RE: Complaint of Prohibite@®pen Burning
Site ID <Number> Complaint<Number>

Dear<Mr./Ms.> <Name>

On <Date> the Division of Air Pollution Control conducted an investigatiorkatidress>in
<County namexXounty Map __, Parcel ) in response to a complaint of prohibited open
burning. The inspector identifiedNumber> site<swhere prohibited open burning had occurred.
Furthermore, the inspector observed burmBdef Summary of Materials Observed>

This is the<Number>recent complaint of prohibited open burning. The Division of Air Pollution
Control investigated<a prior complant/prior complaints>of prohibited open burning on
<Date(s)> On <Date> you were issued an Advisement Letter and/or Notice of Violation &
Warning Letter> <This Depends on what was Sent Previou@dge attached) containing a
summary of the regulatioregainst prohibited open burning. The previous letter also explicitly
advised that you could be held responsible for further incidents of prohibited open burning.

Specifically, you were advised of the following:

Open burning emits largguantities of toxic pollutants into the air with minimal
atmospheric dispersion, which can seriously interfere with air quality and
negatively impact human health. With limited exceptions, it is unlawful for any
person to cause, suffer, allow or permitioperrning in the state of Tennessee.

Tennessedir Pollution ControlRegulationf TAPCR) 1200-:03-04-.03(1) stateghat,
ANo person shall cause, suffer, all ow,
exempted by Rule 12608-04-.04 EXCEPTIONS TOPROHB I TI ON. o

o

r
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<If expressly prohibited materials have been open burned during any of the
investigations, add the following rule citation. Otherwise, latwat.> (Delete before
sending

Furthermore, TAPCR 120003-04-.03(4), statesthat, fiThe openburning of tires

and other rubber products, vinyl shingles and siding, other plastics, asphalt shingles
and other asphalt roofing materials, and/or asbestos containing materials is
expressly prohibited, and such materials shall not be included in anyopeng
conducted under the provisions of Rule 123004-.04 EXCEPTIONS TO
PROHIBITIONO

<Use for OWNERS>- As the property owner, yoareresponsible for incidents of
prohibitedopen burning that occur on your property, which may include a civil
penaltyand could result in criminal prosecution. This is true even if you did not
cause, or allow someone else to cause,ptiohibited openburning It is your
responsibility to affirmatively take the necessary steps to prevent guotshabited
open burning 0 your property.

< Use for TENANTS> - You are responsible for incidents pfohibited open
burning that occur where you reside, which may include a civil penalty and could
result in criminal prosecution.

<The Advisement Letter and/or Notice Viblation & Warning Letter ><This Depends on what

was Sent Previouslyexplained that any further instancegpodhibitedopen burning would result

in enforcement action and the assessment of a civil penalty. The Tennessee Air Quality Act
authorizes the Dision of Air Pollution Control to take enforcement action against individuals
who violate the Act or its Regulations. Having considered the specific facts and circumstances in
this matter and theNumber>prior notices, you are being issued tNigtice d Violation .

If you have any information proving the violation did not occur or any mitigating circumstances
regarding this incident of open burning, you may submit that information in writing to the
Technical Secretary, William R. Snodgrass Tennesseel@12 Rosa L Parks Avenue,5
Floor, Nashville, Tennessee 37243. You may alsemaéd that information to
Air.Pollution.Control@tn.govThe information must be submitted to the Division of Air Pollution
Control within 20 days of thislotice of Violation being issued in order to ensure the information

is timely considered by the Division of Air Pollution Control.

If you have any technitguestions regarding this matter, you may contactn s pect cat 6 s Na |
<l nspector 6s T erlbyamailcat<el nN ynebdaroAddesss and questions
concerning the enforcement process should be direct&d. t8ollution.Control@tn.gov

Sincerely,
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<Name>

Manager

Division of Air Pollution Control
<Specific>Environmental Field Office

Enclosures:

Advisement Letter Issued erbate>

Learn Before You Burn Pamphlet

Open Burning Rule

Guidelines for Open Burning Wood Waste arebetation

<Insert Two Best Inspection Photographs>

Back to Top
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<NOV with NO Prior Advisement Letters>
<LETTERHEAD>

<Date>

CERTIFIED MAIL <Number>
<Name> RETURN RECEIPT REQUESTED
<Street Address>
<City>, <State> <Zip Code>

RE: Complaint of Prohibited Open Burning
Site ID <Number> Complaint<Number>

Dear<Mr./Ms.> <Name>

On <Date> the Division of Air Pollution Control conducted an investigatiorkatidress>in
<County name> County (**Keep Inside Parenthesis**<Official Property Identification
Information> **Keep Inside Parenthesig*h response to a complaint of prohibiteden burning.
The inspector identifiedccNumber> site<s> where prohibitedopen burning had occurred.
Furthermore, the inspector observed burkBdef Summary of Materials Observed>

Open burning emits large quantitiet toxic pollutants into the air with minimal atmospheric
dispersion, which can seriously interfere with air quality and negatively impact human health.
With limited exceptions, it is unlawful for any person to cause, suffer, allow or permit open burning
in the state of Tennessee.

Tennessedir Pollution ControlRegulationTAPCR) 120003-04-.03(1)states hat , ANo per
shall cause, suffer, allow, or permit open burning except as specifically exempted by Rule 1200
03-04. 04 EXCEPTI ONS TO PROHI BI TI ON. 0

<If expressly prohibited materials have been open burned during any of the investigations, add the
following rule citation. Otherwise, leave it out.> (Delete before sending)

FurthermoreTAPCR 1200-:03-04-.03(4),stateghat Thi& open burning of tires and other rubber
products, vinyl shingles and siding, other plastics, asphalt shingles andasfieit roofing
materials, and/or asbestos containing materials is expressly prohibited, and such materials shall
not be included in any open burning conducted under the provisions of Rulé3Paa04
EXCEPTIONS TO PROHIBITION)

<Use for OWNERS>- As the property owner, you are responsible for incidentsrohibited
open burninghat occur on your property, which may include a civil penalty and could result in
criminal prosecution. This is true even if you did not cause, or allow someone else tdleause,
prohibited openburning It is your responsibility to affirmatively take the necessary steps to
prevent acts gbrohibitedopen burning on your property.
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<Use for TENANTS>- You are responsible for incidents mfohibitedopen burninghat occur
where you reside, which may include a civil penalty and could result in criminal prosecution.

There are instances when open burning is allowed in the state of Tennessee. For example, fires
used for the cooking of food or for ceremonial, raticmal or comforheating purposes, including
barbecues, campfires, and outdoor fireplaces, are allodditionally, open burningof
vegetation grown on the same property as the burn site is allowed, and open dluningated

wood wasteis allowed povided certain legal requirements are nidease see attached open
burning rule. However, please be aware that a Safe Debris Burning Permit may be required by the
Division of Forestry within the Tennessee Department of Agriculture. For additional infonma
regarding the Safe Debris Burning Permit visit www.burnsafetn.org. You should also contact the
authorities in your area to determine whether there are any local requirements or restrictions on
burning.

The Tennessee Air Quality Act authorizes the ifdon of Air Pollution Control to take
enforcement action against individuals who violate the Act or its Regulations. Having considered
the specific facts and circumstances in this matter, you are being issuddtibésof Violation.

If you have any information proving the violation did not occur or any mitigating circumstances
regarding this incident obpen burning you may submit that information in writing to the
Technical Secretary, William R. Snodgrass Tennessee Tower, 312 Reakd Avenue, 15
Floor, Nashville, Tennessee 37243. You may alsemaéd that information to
Air.Pollution.Control@tn.govThe information must be submitted to the Division of Air Pollution
Control within 20 days of thislotice of Violation being issuedh order to ensure the information

is timely considered by the Division of Air Pollution Control.

If you have any technical questions regarding this matter, you may centaots p e ct cat 6 s Na |
<l nspector 06s T erlbyamailat<el nN yaroAddiesss and questions
concerning the enforcement process should be directid. Rollution.Control@tn.gov

Sincerely,

<Name>

Manager

Division of Air Pollution Control
<Specific>Environmental Field Office
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Enclosures:

Learn Before You Burn Pamphlet
Open Burning Rule

<Insert Two Best Inspection Photographs>

Back to Top
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Open Burning Violation End Date Policy
In the APC databas@age 634, violations are defined as part of the Enforcement Action Request
(EAR) process. For open burning, the ADiscovery
AVi olation Endo date can all be t htomakarmudipleof i nv
site visits for illegal open burning merely to try to determine when an active fire is extinguished.

Per theAPC databaseontexts ensi t i ve hel p, popul ate the #fAPol |l u

Back to Top



TN Department of
Environment &

== Conservation

APC-EFO-P-01-Field Services eBook10123
Division of Air Pollution Control: Field Services Program Policy eBook

OPEN BURNING RESTRICTED ACCESEXAMPLE OUTREACH LETTER
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<LETTERHEAD>

Date

Name
Address

RE: Complaints of Prohibited Open Burning
Site ID#; Complaint#

DearMr./Ms. Name

OnDate the Division of Air Pollution Control received a complaint of prohibited open burning on
your property located addressn NameCounty (Map#, Parcel#). OnDate | attempted but was
unable to investigate the complaint due to the restricted accdss pvdperty. Thus, we do not
know if any prohibited open burningccurredon your property. Also, not all instances of open
burning are necessarily prohibited. However, | want to take this opportunity to inform you of the
following:

Open burning emits lge quantities of toxic pollutants into the air with minimal atmospheric
dispersion, which can seriously interfere with air quality and negatively impact human health. With
limited exceptions, it is unlawful for any person to cause, suffer, allow or pepeit burning in

the state of Tennessee. Tennegsed®ollution ControlRegulationf TAPCR) 120003-04-.03(1)
states that, ANo person shall cause, suffer,
exempted by Rule 12608-04-.04 EXCEPTIONS TOPRHI| Bl TI1 ON. 0

Furthermore TAPCR 120003-04-. 0 3 ( 4 ) , states that, AThe open
products, vinyl shingles and siding, other plastics, asphalt shingles and other asphalt roofing
materials, and/or asbestos containing materialgpeessly prohibited, and such materials shall not

be included in any open burning conducted under the provisions of Rule03230.04
EXCEPTI ONS TO PROHI BI TI ON. 0o



Eﬁvironment &

== Conservation

APC-EFO-P-01-Field Services eBook010123
Division of Air Pollution Control: Field Services Program Policy eBook

Name
Date
Page 2 of 2

There are instances when open burning is allowed in the state of Tennessee. For example, fires used
for the cooking of food or for ceremonial, recreational or contiedting purposes, including
barbecues, campfires, and outdoor fireplaces, are alléwdeltionally, open burning ofegetation

grown on the same property as the burn site is allowed, and open kafroirtgeatedvood waste

is allowed provided certain legal requirements are nfdease see attached open burning rule.
However, please be awaleat a Safe Debris Burning Permit may be required by the Division of
Forestrywithin the Tennessee Department of Agriculture. For additional information regarding the
Safe Debris Burning Permit visitww.burnsafetn.orgYou should also contact the authi@s in

your area to determine whether there are any local requirements or restrictions on burning.

We appreciate your cooperation in maintaining the air qualifiermessedf further clarification
is needed, feel free to contact mgatr phone numbeor by email ayour email address

Sincerely,

Name
Manager
Division of Air Pollution Control

Enclosures:
Learn Before You Burn Pamphlet
Open Burning Rule

Back to Top
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<LETTERHEAD>
Date

Name
Address

RE: Complaints of Prohibited Open Burning
Site IDg#, Complaints#
DearMr./Ms. Name

This letter is concerning the five complaints you filzate alleging prohibited open burning at
five separate locations MameCounty. | conducted or attempted site investigatdate but
found no problem at any location.

Complaint#: | only foundremains of open burning of sitgown vegetation address
where the owneresident was adamant that they never burn garbage.

Complain#: At addressthe yard, including the driveway, was fenced with a closed gate
at the public road, so my access westnicted. | did not observe any issue from the
public road, but I did mail an educational outreach letter to the property owner.

Complaint#: | found no evidence of any burningaatdresswhere the owneresident
was adamant that they never burn amghand that they very frequently take all of their
trash to the convenience and recycling centers.

Complaint# Ataddress t he house has a fAiNo Trespassi ng

restricted. | did not observe any issue from the public road,ddtrhail an educational
outreach letter to the property owner.

Complaint#:. Ataddress t he house has a ANo Trespassin

restricted. | did not observe any issue from the public road, but | did mail an educational
outreach lettera the property owner. Subsequently, the owesrdent called mand

adamantly stated that they have not burned anything prohibited, and that they only burned
some sitegrown vegetation several months ago.
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Name
Date
Page 2 of 2

Please note that not all instances of open burning are prohibited.

With limited exceptions, iis unlawful for any person to cause, sufferpallor permit open

burning in the state of Tennessee, dradpen burning of tires and other rubber products, vinyl
shingles and siding, other plastics, asphalt shingles and other asphalt roofing materials, and/or
asbestos containing materials is exprepsbhibited However, here are instances whepen
burningis allowedin the state of TennesseEor example, fires used for the cooking of food or

for ceremonial, recreational or comfdreating purposes, including barbecues, campfires, and
outdoor fireplaces, am@lowed, provided those fires do not contain any expressly prohibited
material Addtionally, open burningf vegetatiorgrown on the same property as the burn site

is allowed, and open burnirgd untreatedvood wastes allowed provided certain legal
requirements are metPlease see attached open burning rule.

We appreciate your coam for the air quality ifennesseelf further clarification or assistance
is needed, feel free to contact mgatr phone numbeaar by emailatyour email address

Sincerely,

Name
Manager
Division of Air Pollution Control

Enclosures:
Learn Before You Burn Pamphlet
Open Burning Rule

We value your opinionPlease take a few minutesdomplete our customer service
survey [http://tn.gov/environment/article/contatdeccustomesserviceform].

BACK TO TOP
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Ambient Air Monitoring Request Procedure

Ambient air monitor request sent toAir.Pollution.Control@tn.gov by a concerned citizen:

T A citizen submits amailaddgraseAs.Pollutian.Contiod@tiyoyvoitlsei on 6 s e
installation of an ambient air monitor in their area.

1 This request is forwarded to Kyle Spangle and the Field Office manager for review.

1 Mr. Spangle and the Field fife manager will evaluate the situation together and determine the

appropriate approach. They may consult the Permit manager assigned to the facility for further technical
input prior to the decision.

91 Ifthe request is related to a recent complaintRliee | d Of fi ce manager wi l |l i ncor
monitor request response in the complaint response letter.

Ambient air monitor request sent by a government official:

1 A government official submits a request either directly to the Director or 0 ther i s imailraddeesse
(Air.Pollution.Control@tn.goyfor the installation of an ambient air monitor.

9 This request is forwarded to the Director and Kyle Spangle for review.

1 The Director and Mr. Spate will evaluate the situation together and determine the appropriate approach.
They may consult the Field Office manager and Permit manager for further technical input prior to the
decision.

91 The Division will advise the government official of its déaisafter thorough review of the situation.

Ambient air monitor request sent in writing directly to the Director by a concerned citizen:

I A citizen submits a written request directly to the Director for the installation of an ambient air monitor in
theirarea.

9 This request is forwarded to the Director and Kyle Spangle for review.
1 The Director and Mr. Spangle will evaluate the situation together and determine the appropriate approach.
They may consult the Field Office manager and Permit manager forrftetiaical input prior to the

decision.

91 The Division will advise the citizen of its decision after thorough review of the situation.
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REPORT REVIEW DECISION TREE

TABLE 5: REVIEW OF FACILITY RECORDS AND OPERATING
LOGS

Report/Log Review Matrix for Facility Records and Operating Logs

| Records/logs submitted to the Field Office as requifed Records required to be kept
but not to be submitted
| Complete records/logs | [ Summary of records/log$
During next site visit, review
all records/logs unless volume
| Review at Field Office | | Review at Field Office | exception applies. (See Note 1)
During next site vistt, at a During next site visit, review
minimum, spot check to all records/logs unless volunie
compare on-site records/ exception applies. (See Note 1)

logs with submittals.

If discrepancies are found, fa
complete review of the on-
site records/logs is required.

Note 1: Examples of limits and parameter metrics information in records/logs that shall be fully checked: VEE, pressu
drop, flow rate, temperature, process weight rate, emission log, fuel content certification. Volume exception is when th
sheer amount of records/logs is too overwhelming for all to be reviewed. The EM is involved in making this
determination and must approve it.

Note 2: During each site visit, records/logs which will be included in the subsequent report should be checked to ensu
they are up-to-date with no apparent compliance issues or trends toward non-compliance.

Note 3: Check all records/logs thoroughly at least once.

Note 4: Examples of back-up information in records/logs that should be at a minimum, spot checked: certified product ¢
MSDS, maintenance, purchase (POs, invoices), Method 24.

Back to Top
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Continuous Emission Monitoring Report Review Process

The Continuous Emission Monitoring (CEM) excessive emission reports are submitted to the Compliance
Validation section for review on a quarterly omsieannual basis but a summary of the information must

also be included in the serannual reports (SAR). In order to eliminate the redundancy, the division is
gradually revising the Title V permits so that the summary reports only are submitted duriSg\the

submittal and not the entire reports now submitted to Compliance Validation on a quadesgmi

annual basis. Permit revision efforts have concentrated on facilities where there is little likelihood of
excess emissions or monitor problems.

If a permit condition states that the summary excessive emission reports must be included in the SAR,

field service personnel will scan the information within seven business days of receiving the report to
determine if the facility reported any excessive esiosis during the timeframe. If the facility does not

report any issues with the CEM data, the field inspector will review the report and make the
RSGUSNNAYLFGA2YE 6KAOK gAftft (GKSy o06S FAylrfod LT GKS 7
emissions beyond permitted de minimis levels or require malfunctions to be excused to achieve

permitted de minimis levels, or have less than 95% operational availability of the CEM, this portion of

the SAR will be sent to Compliance Validation section foeweand final determination. The Field

Services manager wiltraail the report to the Compliance Validation manager within ten business days

of receiving the report.

The Compliance Validation section will review the excessive data information in the agylowill

determine if the facility has demonstrated compliance with the applicable standard opacity, gaseous,

and monitor operational availability requirements during the reporting period. After reviewing the

report, Compliance Validation personnel velinail Field Services personnel their determination. This
determination must be made within fort] A @S OF f SYRIF'NJ RIF8ad 2F RAGAAAZ2Y QA

Compliance Validation personnel will notify FS personnel if they request additional informatiomheo
facility regarding the excessive emission report. FS personnel will document this additional information
request on the reports tracking page in the database.

Back to Top
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2016 TITLE 5 WORKSHOP/PRESENTATION TO FIELD STAFF
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Note:

The20BTi t 1l e 5 wor ks hop Mamh?20l6nmesehtationrare bocated on Bidddo s
ServicesAPC databassite

Back to Top
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APC DOCUMENTS DESCRIPTION
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APC Documents Descriptions Effective October 1, 2021

(do not use special characters in the file name)

Description/Keywords
CM report***** Jan - Dec. 20**
20** Vehicle emissions test results
20 VEE
Advisement
Advisement receipt
ACC *** JanDec 20*
ACC/SAR/MACT SAR*****  JanJune 26 adequacy
Applicationds BRIEF source
Application reminder
Application withdravel
Clerk audit response July 20
Closure notification
Completeness
Correction action proposal
Damages
Economic benefit
Emission summary
Fire Department incident
Fire training certification
Fleet notification of requirements
Forestry Division incident
HPV determindetenm{aat ibRWV)
Incompleteness
Insignificance
Internal Comments Permit XXXX
Logs
Map
MACT SAR***** JanJune 26"
MSDS
Name change notification
NFA (Note: This is for a separateFN letter from the NOV)
NOV receipt
NOV retraction
Open burninghecklist
Open burning of tires and plastic
Op flex notification
Op flex concurrence
Outreach
Permitos
Photo
Property data

BRI EF

S AAsphatt plantpe08)c r |

Outgoing
or
Incoming
Incoming
Incoming
Incoming
Outgoing
Reference
Incoming
Outgoing
Incoming
Outgoing
Incoming
Outgoing
Incoming
Outgoing
Incoming
Reference
Reference
Reference
Incoming
Incoming
Outgoing
Incoming
Reference
Outgoing
Outgoing
Reference
Incoming
Reference
Incoming
Incoming
Incoming
Outgoing
Reference
Outgoing
Reference
Outgoing
Incoming
Outgoing
Outgoing
Outgoing
Reference
Reference

Type of File
Report
Report

Visible Emissions Repoit ACD
Letter
Certified Mail Receipt
Report
Letter
Application
Letter
Email
Letter
Letter
Letter
Form
Form
Form
Form
Report
Letter
Letter
Report

HPV Checklist
Letter
Letter

Internal Permit Comments

Report
Image
Report
Form

Form

Letter

Certified Mail Receipt
Letter
Form
Notice of Violation

Letter
Letter
Letter
Permit
Image
Form
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APC Documents Descriptions Effective October 1, 221

Description/Keywords
Public notice
Reply to complainant
Responsible person change notification
SAR*****  JanJune 26&*
Show cause response
Show cause denial
Surrender
Startup certification
Termination pts. 02,03
Test station audit
Unclaimed NOV information
Vapor recovery system installation
VEE

Back to Top

Outgoing
or
Incoming
Reference
Outgoing
Incoming
Incoming
Incoming
Outgoing
Incoming
Incoming
Incoming
Reference
Reference
Incoming
Reference

Type of File
Public NoticeDocument
Letter
Letter
Report
Letter
Letter
Letter
StartUp Notification
Letter
Report
Form
Form
Form
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PERMITTING AND/OR FACILITY RELATED INFORMATION
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Permitting and/or facility related information
EFO email:

Each Field Office is assigned a specHi€O email address to which the

manager and all other APC staff members in that office have access. The
manager must review the account on a daily basis to ensure that the division
responds to the-mail or forwards it to the appropriate person or sectibime

manager can delegate the daily review of this account to a designee when he/she
is out of the office for an extended period of time.

When the EFO-enail receives permittingelated emails/documents (e.g.
permitting applications, operational flexibility, insignificant emission
information, change of responsible person, etc.), the manager or designee will
forward the email to Air.Pollution.Control@tn.gowvithin one business day of
receipt. The designee will copy the manager on any forwardeails.

Permitting/facility related information:

When the inspector/manager receives permitting/facility related documents (e.g.
change of responsible person,mérapplications, etc.), he/she will forward the
information toAir.Pollution.Control@tn.gowithin one business day of receipt.

He/she will track this information until the document is uploaded inldtabase.


mailto:Air.Pollution.Control@tn.gov
mailto:Air.Pollution.Control@tn.gov
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INSPECTION REPORT FORM TEMPLATE
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DEPARTMENT OF ENVIRONMENT AND CONSERVATION
TENNESSEE DIVISION OF AIR POLLUTION CONTROL
ANNUAL INSPECTION

Facility No.:
State Category:

Date Inspected:

Company Name:
Location address:
City/State/Zip:

Mailing address:

(if different from above)

All Inspection Participants:
(name,title, and contact information)

Time period covered by this inspection, from: to:

Did the Division issue a Notice of Violatior(NOV) since the last inspectioAj YES R NO
If YES, enter data below.

Issued By (Ehvironmental Field Has the violation been addresselly

V|olat|.on.(s) NOV Office, Compliance Validation, No Further Acﬂon (NFA) or Order
Description Date " issuancé
Permitting)
(yes/no)

Field Servicesinspectioncompliance status for entire time period covered R IN fj OUT
(The status wifdcility wassissuedan NOV by FieldtSéneces personnel anytime for the inspection timeframe. The inspector will explain the
AOuto status in the comments section. I'f an NOV waaseitintmsadpartd ed i n t he

Comments:
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Description of Facility Operations:

Review Status of Required Reports:
Include all reports due/reviewed since laspection

Report . Acknowledged Report
Trackin Report Type Report End | Due Postmark | Received Received (last review Adequate
g port1yp Date Date in EFO (YIN) if N,
Number date) .
explain below
Comments:
Permit Status:
Next Next
Permit Source Issue/Amendment/Modification/ | Expiration Aoplication Due Application
Number Number(s) Date Date P Received
Date
Date
Comments:
Inclusion of Actual Permits
Example Conditions
CONDITIONS:

1. The application that was utilized in the preparation of this permit is dated April 25, 2016, and signed b

?7?7?? Assistant Manager of the permitted facility. If this person terminates employment or is reassigned differe
duties and is no longer the resgible person to represent and bind the facility in environmental permitting
affairs, the owner or operator of this air contaminant source shall notify the Technical Secretary of the chang
Said notification shall be in writing and submitted within {{80) days of the change. The notification shall
include the name and title of the new person assigned by the source owner or operator to represent and binc
facility in environmental permitting affairs. All representations, agreement to terms addias and
covenants made by the former responsible person that were used in the establishment of limiting perr
conditions on this permit will continue to be binding on the facility until such time that a revision to this permit
is obtained that wouldhange said representations, agreements and covenants.

Comments:

The maximum capacity for the stave mill shall not exceed 345 tons of logs processed per calendar month |
1.82 tons of logs processed per hour based on a monthly averagerédpesztive capacities are based on
monthly records of the tons of logs processed for the month and the tons of logs processed for the mo
divided by the actual operating hours of the stave mill.



TN Depa_rtment of
Environment &
== Conservation

APC-EFO-P-01-Field Services eBook10123
Division of Air Pollution Control: Field Services Program Policy eBook

This limitation is established pursuant to TAPCR Rule 12809-.01(1)(d) and the information contained in

the email correspondence dated December 7, 2016 from the permittee. If either of these capacities is excee
a construction permit shall be applied for. Compliance with these limits is assured thooygtacce with

Log #1shown inCondition 3.

Comments: Maximum During Review Period:

3. Alog of the material input rate, in a form that readily shows complianceSaitldition 2, must be maintained
at the source location and kept available for inspection by the Technical Secretary or a Division representati
This log (Log #1) must be retained for a period of not less than two (2) years and must comply with the da
entry requiements ofCondition 10.

Comments:
Type of Review:R Full § Spot

4. Woodwaste from the stave mill consists of chips, strands, kerf (material resulting from a saw cut), and sawdu
Wood waste from the saws (e.g. sawdust fines or kerf from the cutting of wood) is delivered via a pipe to
cyclone. The cyclone empties the woedste into a thresided, concrete block loaalt located on the
exterior of the mill. The remaining wood waste is conveyed to a wood hog chipper before being gravity fe
via one of two pipes to the top of a loadout trailer. Only one pipe is in opegdtiany given time. The
maximum monthly capacity of wood waste shipped from the stave mill shall not exceed 1,751 tons per mon
(tons/mo.) nor 9.27 tons per hour (tons/hr.) based on a monthly average. These respective capacities are b
on the monthlyrecords of tons of wood waste collected and shipped from the stave mill and tons of woot
waste collected and shipped divided by the actual operating hours of the stave mill.

This limitation is established pursuant to TAPCR Rule 12809-.01(1)(d) and the information contained in

the email correspondence dated November 21, 2016 from the permittee. If either of these capacities
exceeded, a construction permit shall be i@dpfor. Compliance with these limits is assured through
compliance withLog #2 shown inCondition 5.

Comments:
Maximum During ReviewPeriod:

5. A log of the wood waste collected, in a form that readily shows complianceGaitldition 4, must be
maintained at the source location and kept available for inspection by the Technical Secretary or a Divisit
representative. This log (Log #2) must be retained for a period of not less than two (2) years and must com|
with the data entry req@ments ofCondition 10.

Comments:
Type of Review:R Full § Spot
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6. Particulate matter (TSP) emitted from the wood waste collection shall not exceed 14.27 Ibs./hr. at the rat
capacity of 9.27 tons/hr. Annual TSP emissions shall not exceed 17.13 tons per year based on the agreed t
of
2400 hours per year.

This emision limitation is established pursuant to TAPCR 126®7-.03(1) and the information contained
in the email correspondence dated January 25, 2017 from the permittee.

Comments: Records not required.

7. Visible emissions from emission points at this facility source shall not exdriggter than twenty percent
(20%) opacity, except for one (1) sixinute period in any one (1) hour period, and for no more than four (4)
six-minute periods in any twentipur (24) hour period. Visible emissions from this source shall be determined
by EPAMethod 9, as published in the current 40 CFR 60, Appendix Anfgixte average).

Comments:

8. Visible emissiondrom roads and parking areas shall not exhibit greater than ten percent (10%) opacity a
determined by Tennessee Visible Emission Evaluation (TVEE) Method 1, as adopted by the Tennessee .
Pollution Control Board on April 29, 1982, as amended on Septeh8h@982 and as amended on August 24,
1984. In order to meet this opacity limit, wet suppression shall be used as needed.

Comments:

9. Fugitive dust emissions from this facility shall be controlled as specified in Rule0B20®.01. Specifically,
no person shall cause, suffer, allow, or permit fugitive dust to be emitted in such manner to exceed five (
minutes per hour or twenty (26)inutes per day as to produce a visible emission beyond the property line of
the property on which the emission originates, excluding malfunction of equipment as provided in Chapte
120003-20. Fugitive emissions from this source shall be determined byefeae Visible Emissions
Evaluation Method 4 as adopted by the Tennessee Air Pollution Control Board on April 16, 1986.

Comments:
10. Recordkeeping: Data Entry Requirements

a) For monthly recordkeeping, all data, including the results of all calmgatioust be entered into the log
no later tharthirty (30) daysrom the end of the month for which the data is required.

b) For weekly recordkeeping, all data, including the results of all calculations, must be entered into the
log no later than seven)(days from the end of the week for which the data is required.

c¢) For daily recordkeeping, all data, including the results of all calculations, must be entered into the log r
later than seven (7) days from the end of the day for which the datpised.

Comments:
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11. This source shall comply with all applicable state and federal air pollution regulations. This incltdes, bu
not limited to, federal regulations published under 40 CFR 63 for sources of hazardous air pollutants and
CFR 60, New Source Performance Standards.

Comments: For information only.

12. This source shall operate in accordance with the terms of this permit and in accordance with the informati
submitted in the approved permit application, emails, and other supporting documents.

Comments: For information only.

13. The issuance of this pernsupersedes all previously issued permit(s) for this air contaminant source.
Comments: For information only.

14. This permit is valid only at this location.
Comments: For information only.

15. The permittee shall apply for renewal of this permit nottlears sixty (60) days prior to the permit expiration
date, pursuant to Division Rule 1206-09-.02(3). The renewal application shall be delivered to the West
Tennessee Permit Program or vimail.

Comments:See nNPer mit Statuso above.

(End of conditions)
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Additional General Information:

1)

2)

3)

4)

5)

A copy of t h derdy-pdaead Prodeict Dispesal Requirement&s given to the
facility for review: 5 YES1 NO

Was any complaint receivedd YESRHQ NO
If YES, provide comments:

Has open burning occurred at this facility? YES1H NO
If YES, provide comments:

Was there any airrelated construction/modification?y YESH NO
If YES, provide comments:

Is any air-related construction/modification planned?; YES1H NO
If YES, provide comments:

6) Are there any unpermitted and/or exempt sources (e.g., stationary engines, boilers) that

7)

need further attention?r] YES1 NO
If YES, provide comments:

Is the facility current on feesat the time of the inspectio® | YESH NO
If NO, provide comments

Name/Date

VEE Certification Number:
Certification Expiration Date:

| verify that the format and content of this report conforms to established TN Division of Air Pollution Control annual
inspection standard operational procedures guidance

Manager/Date
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APC DATABASE QA EXPECTATIONS
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APC Databadexpectations
April 1, 2017

We will focus only on certain data elements. The expectation will be that in every case, all of these items

will be correct and complete by the time they coteethe DDFGF 2 NJ FAY Ff v!I & LF y2ix @&
SYIFAf O002LIASR G2 &2dzNJ YIFYylF3ISNL yIYAy3 K A SYa i
I LILINR SR dzyiAf SOSNEBGKAY3I Ada FAESRO® h I aA2YyL Y A
of missedtems will be translated to performance evaluations.

9.)< w

a a
00 y

Following is a list of data the APC databadhat is expected to be completed by each inspector as
compliance inspections are conducted on any stationary source.

APC Documents region on Site Pggggé 31)
1 Documents you upload tthe APC database
0 520dzYSyli RSAONALIIA2ya aKz2dzZ R F2tf2g¢ OdzNNBy

To make document specific changes for documents you have uploaded but discover later that certain
information is notcorrect, click on the pencil beside a document in the APC Documents region on the
Site Page to go to page 113, the specific document record page.

Always use drop down to enter Facility ID. This should never be left blank.

Permit Number is chosen for docemts relating to one specific permit. For documents relating

to more than one specific permit, this field will be left blank

 Effective Datgdza S (G KS a1l 9[té G2 OKz22asS O2NNBOGte oe&e O
Y

T
T

Chapter 3 Inspection Procedures
0 InspOiiA2y NBLRNI a5FGS LyalLISOGSRET GKS R20dz
Tracking record date with mileage must all match
1 In/Out/Refc use the correct choice. There can be incoming letters and outgoing documents. See
G!'t/ 520dzvySyida 5SaONRLIIAZ2YyasE tAad
1 File Type; the correct choice makes finding a specific document easier. NOTE there are new File
Types in tharop-down list. Author is a field that defaults to the user who is/has created the
record. If you did not generate the document (incoming docutagrdelete your name by
clicking on the down arrow to the right of the name field, scroll to the top of the list and click on
%.

APC Permits in Effect at this Site region on Site Page (page 31)
1 Permits listed here are only active, pending or draft. Athers listed that are no longer in
STFFSOG INB OKIFy3aS (G2 daLylOGADBSE 2N a{ dzZNNBEY RSNB
0 Click on underlined permit number to go to Permit Record page (page 51)
0 At Permitting Status, use drop down to change to correct status type
o0 Now, permit does not show in APC Permits in Effect at the Site region
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Since inspections are always looking back, inspection report time frames may use permits that
FNB FftNBIRe aAylFOlABSe IyR R2 y20 aK2ge dzLJ Ay
underlined permit number in the APC Documents region list on page 31.

APC Inspections region on Site Page (pagel&)ges are made on each specific inspection
record page (page 201).
T aLYAaLISOGA2Yy RIGS¢ FASER AYThisGReNdlwayythedatdop L b {t 9/
the site visit or the last of a series of site visit dates. This date must match the Inspection Date
2y GKS AyaLlSOdAzy NBLR NI NIAR SEK Sv SAay2adrNIOGE Ac2\ OR I
must always have mileage showing for the date(s) of the inspection on Field Services Resource
Tracking table.
T {dFddza FTASER Ay @ C2 NNclRkon Stats tp hiew{Help. Expdndt b { ¢ NB I A
window at bottom right €lge to see the five choices.
o Future Inspection.
Work in Progress.
In Compliance.
Out of Compliance
Closed.
Forms Submitted
Guidance Provided

O O OO0 O0Oo

T b2GSa FASEtR AYy AGC2N)¥Y 2y ¢. [ WLb{t9/ ¢chb{¢ NBIAZ2Y
0 Status = Out of Compliance. When any NOVs were issued during the review period, add
0KS RIFIGS bh+x6ad0 AadaadzsSR | YR 0 NR-SR foRf@laed NRA LJG A 2
toapply forlLISNXY¥A G NBYySglt Ay GAYSE& YIyySNWE
0 A site visit is not made and the inspection was a records review only, add that comment.
0 ForMegal 2 dzNOS&ax Ay Of dzZRSY d@SIFNIwm 2F o &SIFN Aya
AYyalLlSOoiAazy OeOftSéz. 2N a@SIFNJ o 2F o &SIFNJ Oeo
T G4CAStR {SNIPAOSE wSaz2dz2NOS ¢NIOlAy3I¢ NBIAZ2YY
o Cost Type must always match facility category for each entry.
o Facility category always matches the category for that facility on the master inspection
list. This is the snapshot and is the official categompheffacility until the next snapshot
is taken
o0 Miles must always be recorded for site visit(s) dates
o0 Total time is official time for inspection and includes tinmy ataff spent on that
inspection
T at SN¥AGaAa !'3aa20AF0SR gAGK LyalLlSOGAz2yé NBIAZ2YY
0 Highlight all permits used for the inspection
o If more than one is used, hold the Ctrl key while clicking multiple choices
0 Remember to Apply Changes at top of page to set choices before going to other pages or
information will be lost
f aLY&aLISOGARgN:WwSLI2ZNIIag NJ
o Click on the pencil to go to the documents record page (page 113)
o Facility ID: always use the drop down to choose the correct facility ID. Do not leave blank
o Permit Number: choose the correct permit number, if only one permit was used for the
inspedion. If multiple permits were used, leave this blank since the database does not
allow for multiple choices
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o Descripiorcadzali It gl &@a AyOfdzRS &/ 2YLIX Al yOS LyalLlS
Can copy/paste from Inspection Type drop down choices on BarirBL_INSPECTIONS
region on page 201.

o Effective Date: make sure this is the date of site visit or last site visit date if there were
multiple site visits.
o LY hdzi wSTFY AyalLlSOGA2y NBLRNIA INB Fféglea a
0 CAtS ¢2LSY lFfglea aLyalLlSOGA2y wSLRNIé
0 Author. always the inspector
0 Manager: name and signed date must be entered
0 Manager QA date is entered once the EM has completed their QA of the annual

inspection report andhe APC databasgata

GWSLR NI ¢NIOlAYy3IéE NBIA2Y 2y t SN¥AG wSO2NR LI IS 6 LJ
1 Each repa submitted by a facility, whether it is CM/ACC/SAR/MACT, must be logged when
received and all additional information must be added to complete the record
o Document descriptions for reports always include the report tracking number or
numbers
0 ANBLE2NI |3a20AF0SR gA0GK 2yfe 2yS LISN¥YAG Aa
w9t hwe yew! / YLbDéE NBIA2Y Ay GKS a!t/ wSLR NI
TO GET THERE:
A Click on the underlined Report Log number
ALY GC2N)Y 2y w9t hwe ¢ ¢ wReport Typd)RepddtIE@A 2y 0 LI :
Date and Report Due Date must be entered initially to create a report tracking
record
A As soon as the report is received (withi2 Hays), the Received date, Postmark
Date and RCVD IN EFO dates are to be entered. Do not leawddhization
blank, intending to complete it after the report is reviewed
A When the report has been reviewed, complete the Acknowledged date (date of
final review if report reviewakesmultiple days), Adequate, Deviations
Reported and Compliance Status
A Log all time associated with report reviews on the reports trackéggpn (page
71). Ifthere is a violation associated with a report, the inspector will record the
time associated with the violation to the specific report tracking page.
A Use the Notes fiel when appropriate

1 When additional information is requested because a report is missing data or has incorrect data,
FRRAGAZ2YIFE AYF2NXNIGAZ2Y A& NBIJdZANBR Ay (GKS 4! RR
G! RRE

A L

0 When additional information is firs&lj dz=Sa 4 SRYX O2YLX SGS d&a! RRLY F2
4! RRLYF2 5d28¢4 RIGS 2y &GC2NY 2y !55yLbChé NE
0 2KSY FRRAGAZ2YIf AYyF2NNIGA2Y A& NBOSAGSRI 02

o Multiple requests for additional information result ¥idzf G A LXX S Sy GNAS& Ay 0

LyF2 wSljdSatisRé NBIA2Y a2 SFHOK NBldSad Aa

o Each additional information document should be uploaded as a separate document and
aK2dzf R 0SS dzLJ 2F RSR FTNRY (GKS a!'t/ wSLRNI 52

Tracking page) if the report is tied to only one permit
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When additional information is requested, it is the responsibility of the person requesting the additional
information to track compliance with the request. When a facility fails to meet a requestidead|
additional enforcement issues may result and should be discussed with Enforcement staff.
1 Areport associated with multiple permits should be uploaded from the Site page (page 310, in
GKS da!'t/ 520dzySyia¢ NBIA2YI a! RR 520dzvySy e
o0 Additional information shmitted is uploaded from the Site page as well.
o Allinformation should be filled in as instructed above, except there is no permit
identified.
0 520dz2YSyi RSEAONRLIIAZ2Y F2fft26a8 Od2NNByd a!t/
report log tracking numbers fall the permits the report is associated with

File Closures:
C2NJ aGSLlA 2y Kz2
f [ f

g 02
YR 't/ CAfS 2 a dzNB

When everything is completed as described abdke APC databassready for5 5 C IQ®.a

Back to Top

5

TILOAfAGe adl Gdza FTNRY
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APC POINT CLOSURE AND APC FILE CLOSURE PROCE®®LICY
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APC Point Closure and APC File Closure ProcesBolicyi Effective October 1, 2021

With the most recent movement towards improved efficienciesthendPC databasss the sole
repository of APC data and documentation, the following list may help ensure that APC point
closures and APC file closures are handled accuratdlg@anpletely:

Upload closure notification and/or surrender document, associated with carmest @usually
upload a letter or email).

Verify point or facility status via field site visit.
Change permit documentodos File Type (pg 113) f

Change Permitting Status (pg 31y om A Acti veo t o fl naestfi)andd or 0
add Surrender Date if surrendered.

Delete any automaticalgreated future Report Tracking record associated with the surrendered
permit (pg 51 to pg 71).

For each appropriate Facility Point, change S

For APCfile closures, check for any unresolved issu@sg. enforcement actions afe issues)
To check on facility fee status

Go to APC Reports tab in Smog Log

Under the Financi al Reports secgtion, go
In thesearch bar at the top, type in the facility, ID

If there is an outstanding balance associated with the faeHimgil the Emission

Inventory Manageand copy the EFOM and DDE@nd

o0 Fee issues should be resolveébbe closing a facility

[eNelNoNe]

Add Site History record associated with correct Facility ID (pg 3138}, using language that
distinguishes APC matter from other TDEC matters, that describes the closure issue(s), and with
permanency in mindn this record, the action datetige date the inspector entered the information

into smog log.Note: This step is very important; as it allows us to discontinue the preparation of
traditional point closure and/ or fedtheew ARCI osur e
permit September 29, 2013 atbsed the facility. PRV verified that tfeility (or sourcg was
permanenth s hut down via February 19, 2014, site vi
Corporation was dissolved in 2009. A similar Lis@s dissolved June 4, 2013. The APC permit
expired. JSC verified that the site is vacant
point closure or file closure memo!

As appropriate, disassocidtee APC databasgontacts from the Site and/or Facility by using the
Edit Functions and Mail Merge button found on the Site page (pg 31 to 33).

For aT5 or CM facility closure, prepare an annual inspection report, usually in an abbreviated
fashion without the reports riews, permit tables, and without the Additional Information section.
Remember to review records up to the surrender date to confirm there are no unresolved issues.
Clearly articulate the fact that the facility is now closed.

For a TM facility closure, d not prepare an annual inspection report.
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For facility closures, mail DDFO [cc: Applicable Field Services managé&mission Inventory
manager ICIS-Air Coordinatorand Admin. manage} requesting that Facility Status be changed
t o Al natbatFaciity ©ategorybe changedtd E X 0 .

Back to Top
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APC-SWM ASBESTOS MEMORANDUM OF AGREEMENT (MOA)
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